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SIGNIFICANCE OF THE STUDY 
This study, executed by social work students of the Atlanta University 
School of Social Work, class of 1961*, is the third in a series of such 
studies designed to test the model for the assessment of social functioning* 
The assessment model was prepared by the Human Growth and Behavior and Re¬ 
search Committee of the Atlanta University School of Social Work,^ in 1961* 
Perlman has stated there is a recognized need for a conceptual scheme 
or model to be used in practice as one attempts to understand the individual*^ 
Werner Boehm has pointed up the importance of assessment by including it as 
one of the four core activities of all social work*3 It may therefore, be 
concluded that in order to funy understand the functioning of the individ¬ 
ual, as assessment is essential* 
A review of the literature indicates that there are a variety of 
terms used to describe that which we refer to in this study as assessment*^ 
1* Atlanta University, School of Social Work, Cxass of 1962, 
Thesis Statement, (Atlanta, 1962)* 
2* Helen Perlman, "The Social Casework Method in Social Work Edu¬ 
cation," Social Service Review, Vol, XXXII, No* 33, (i959), p* 21*. 
3* Werner Boehm, "The Nature of Social Work" Social Work, Vol.III* 
No* 2, (April, 1958), p. 17* 
1*. Thesis Statement, Op* Cit* 
1 
2 
One of the most commonly used terras in casework is "diagnosis”, which has 
been defined by Mary Richmond as an attempt to arrive at as exact a 
definition of the social situation as possible.^ Investigation, or the 
gathering of evidence, is the basis for interpreting and defining the 
social difficulty.^ 
Helen Perlman defined diagnosis as: 
.••the mental work of examining the parts of a problem for 
the import of their particular nature and organization, for the 
interrelationship among them, for the relation between them and 
the means to their solution. 
The argument for diagnosis in casework, then, to be percise, 
is simply an argument for making conscious and systematic that 
which already is operating in us half-consciously and loosely. 
It is nothing more or less than bringing into conscious recog¬ 
nition that veritable swarm of intuitions, hunches, insights, 
and half-formed ideas that we call "impressions;" then scruti¬ 
nizing them in the light of what knowledge we hold, selecting 
some as important, casting off others or placing them in our 
mental filing system for future scrutiny; then putting the 
pieces together into some patterns that seems to make sense.... 
in explaining the nature of what we are dealing with 
and relating it to what should and can be done,? 
From these two authors, of different generations, we can see that 
the basic idea remains the same, only the manner of expression varies. 
From a collection of papers from the Smith College School of Social 
Work, edited by Howard J. Parad, the term casework diagnosis is defined 
..♦the attempt to define as accurately and fully as 
5. Ibid. 
6. Mary Richmond, Social Diagnosis (New Yorks Russell Sage 
Foundation, 1917), p. 5»1. 
7. Helen Perlman, Social Casework (Chicago: University of Chicago 
Press, 1957), pp. 16i;-l66. 
3 
is necessary for casework treatment, the nature of the problem, 
its causative factor, and the person’s attitude toward the 
problem*0 
This definition postulates that a plan needs to be drawn if we are to 
proceed in providing effective help to the individual. Within the same frame 
of reference, another author has defined casework diagnosis ass 
Knowledge and the skill in social diagnostic process includes 
familiarity with the interaction of inner and outer experiences 
and, in addition, certain logical concepts and relationships such 
as facts and inferences; findings and interpretations; the theory 
of causality; case definitions and classification.” 
This process strives to arrive at causes, for by finding the causes a 
more precise and succinct definition of the problem can be arrived at. The 
definition further suggests that the total configuration is conposed of 
the individual interacting with his environment, a whole of interdependent 
parts. 
Leon tine Young defined casework diagnosis ass 
...a conclusion, a picture made up of all the available 
facts filled together with a particular frame of reference 
for a particular purpose concerning itself with social and 
psychological facts.10 
This definition,makes a conclusion that a picture can be formulated 
with the identification of the problem; and studying all the available 
facts that can be fitted together in a particular frame of reference, for 
the purpose of assessing the clients social dyaf'unctioning. Further impii- 
8. Florence Hollis, "Personality Diagnosis in Casework", Ego-Psy¬ 
chology and Dynamic Casework (ed. Howard J. Parad) Family Service oï 
America (New iork, 1958), p. 83. 
9. Gordon Hamilton, Theory and Practice of Social Casework. 
(New Yozkî Columbia University Press, 1951), p. 2l6. 
10. Leontine Young, "Diagnosis As A Creative Process. Social 
Casework, Vol. IXX, No. 7 (June, 1956), p. 275. 
h 
cations are that the caseworker must orientate himself to the external 
factors affecting the individuals adjustment and, relate these factors, 
that may be operating, to the enhancement of the clients social functioning* 
This assessment is not only desirable but imperative for effective case¬ 
work treatment* 
From Werner Boehm’s book, included in the curriculum studies, we can 
see how the term assessment is emerging into use in the casework method*1^ 
Here he refers to assessment as one of the four core activities in the 
social casework method, and defines it as the identification and evaluation 
of those social and individual factors in the clients role performance which 
make for dysfunction, as well as those which constitute assets and 
12 
potentialities• 
In the method of social group work there has been a tendency to use 
the term wdiagnosisB interchangeably with assessment. As several social 
group work practitioners have stateu: ...it is believed that one of the 
basic reasons for diagnosis is to ascertain the particular problem or 
problems which social group work services can help alleviate.^ 
Gisela Konopka uses the term diagnosis, but makes a distinction in 
the use of diagnosis in social work and diagnosis as it is used in a 
medical sense. In an attempt to clarify the meaning of the term diagnosis, 
±1. Werner Boehm, The Social Casework Method in Social Work 
Education. (New ïorks Council on Social Work Education, In.. Vol. X. 
"19397, 7. W. 
12. Thesis Statement, Op. cit. 
13* Excerpts from a paper by Rosemary Conzumus, Paul Giasser, and 
Robert Vinter of the University of Michigan, School of Social Woric. 
as used in the social work sense, Konopka presents a definition which 
includes the components of assessment* 
• ...assessment of the group and the establishment of 
objectives (group diagnosis/ is one of the first steps in 
group work process, parailed to the assessment of an 
es tabxishment of objectives for each and with each individ¬ 
ual member in the group (individual diagnosis). In spite 
of the absence of a clear classification system in the total 
social work profession, the group worker must be able to 
assess individual members as well as the group as a whole so 
as to establish objectives for doing purposeful work. Clarity 
of assessment and establishment of purposeful objectives is a 
prerequsite for competent help and for critical evaluation of 
goals reached. Without such assessment the work of the 
group worjcer eltaer becomes vague or it becomes a sterotyped 
kind of "recipe" approach.^* 
The definition has mentioned a dual scope that must be kept 
in mind when an assessment in group work is performed; the individual 
in the context of the group and the group itself must be assessed, for 
social group work provides services for individuals within the group, as 
well as the group itself. This assessment called for an awareness of 
one's value system, and the knowledge of individual and group dynamics 
which contribute to the ordering of the facts and their proper assess¬ 
ment. The degree of effectiveness in social group work is tremendously 
dependent upon the assessment process, for evaluation, as used in Group 
work, is a term which, though not identical, contains essential ele¬ 
ments of assessment, namely the evaluation of the problem. 
....evaluation is that part of social group work in 
which the worker attempts to measure the equality of the 
group's experience in relation to the objectives and 
li;. Gisela Konopka, Social Group Work? A Helping Process, 
(Englewood Heights: Prentice Hall Inc., 1963), pp. 81-87. 
6 
functions of the agency...it calls for the gathering of 
comprehensive evidence of individual member1 s growth. Evalu¬ 
ation begins with the formulation of specific objectives for 
individuals and groups • It is then necessary to clarify the 
objectives by identifying individuals and groups behavior 
which can be properly interpreted as representing growth for 
the persons involved. J-5 
This definition implies that it is necessary to stu^y the indi¬ 
viduals who are a part of the group in order to assess growth properly. 
We recognize study as a basic component of assessment. 
From a theoretical interpretation the importance of assessment in 
social group work is emphasized thuslyt 
...whenever an individual in a group or the group itself 
are at odds with their environment or with themselves and when 
the social group worker sets about to help them, the first 
step, and the most important step is to assemble in an 
orderly fashion everything that is known about him. It is 
the duty of the social group worker to search out all the 
reievent factors about the individual in the context of the 
group and the group to help formulate a pian of action.!® 
Theoretically the definition not only emphasizes the importance 
of assessment but also implies that from a professional and ethical 
viewpoint the worker is bound to make such an assessment before a plan 
of service or treatment is formulated, 
Cj.ara A. Kaiser, in explaining the importance of assessment in 
social group work, stated: 
 in that group life can only be influenced by an 
15. Harleigh Treeker, Social Group Work, (New Yoric! Whiteside Inc.. 
1955), pp. 217-218. 
16. Francis Logan, "Assessment in Social Group Work", (Lecture 
delivered to class in Social Group Work II, Atlanta University, Atlanta , 
Georgia, March 19, 1963). 
7 
understanding of the psycho-social factors which affect it 
is a fundamental principal of social group work. The diagnostic 
process so basic in ail social work methods must in group work 
encompass the group as a unit of social environment as well as 
the individual who compose its membership. This involves for the 
group worker basic knowledge of the psycho-dynamics of both 
individuals and group behavior and of social processes and insti¬ 
tutions .!7 
The above mentioned definition delineates the importance of un¬ 
derstanding the psycho-social factors in regard to how it affect the 
groups life. It further asserts that a basic knowledge of the psycho- 
dynamics of both individual and group behavior* and social process and 
institutions is essential for the group work practitioner. Further impli¬ 
cations of this definition is that assessment as viewed by the author is 
all encompassing and touches upon ail phases of individual and group life. 
An article written by Gertrude Sandground entitled "Group Counseling 
with Active Families After Legal Adoption0* shows elements of group work 
assessment that are a part of the selection of adoptive parents for child 
caret 
...In our function as protectors of the needs of children 
under our care* and recognizing that adoption is a means of 
meeting their own needs* our task in selecting adoptive parents 
is to identify those who seem to show the capacity to adopt 
their needs to those of the children and to gain satisfaction 
from the experience. In the selection process we attempt to 
evaluate, among other things* the extent to which husband and 
wife are able to face their inability to have a child of their 
own and the extent to which they are able to face and deal with 
their painful feelings about it. We attempt to assess the 
degree to which they feel damaged* unworthy or guilty and the 
ways in which their feelings about themselves influence their 
17* Clara A Kaiser, "The Social Group Work Process®, Social Work, 
Vol. II, Mo. 3, (January, 1958). 
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attitudes toward parents who surrendered their children .l® 
The author delineates the importance of the psycho-social factor and 
individual and group dynamics, in assessment in child welfare which implies 
that assessment in any setting of group work is quantitatively the same. 
In community organization there are several terms which contain ele¬ 
ments of assessment, but the term itself is infrequently used in the 
particular method of practice*1^ 
To date careful observation of community organization activities has 
been limited.20 Consequently, there is no sound basis for an adequate 
scientific analysis of methods in community organization; however, a 
study of a considerable volume of material in various settings suggests 
that there are several distinct major methods in community organization*^1 
These include programming, fact-finding, analysis, evaluation, and plan¬ 
ning,22 all of which are elements of assessment. 
"Community diagnosis" is another term, used in community organi¬ 
zation, which has an element of assessment. It is a process of analysis, 
synthesis and interpretation in which the worker seeks, through careful 
review of a body of factual material, to identify evidence of the existence 
18. Gertrude Sandgroung, "Group Counseling with Adopted Families After 
Legal Adoption", Child Welfare, HI, (June, 1962), p. 248* 
19. Thesis Statement, Op. cit* 
20. Ibid* 
21. Ibid. 
22* Arthur Dunham, Community Welfare Organization, (Mew York: Thomas 
Ï. Crowell Company, 1958), pp. 34-35* 
9 
of unmet social needs#^ Mildred C. Barry sees diagnosis in community 
organization as involving a clear understanding of the problem, the coj_Lec- 
tion and utilization of facts, and consideration of possible approaches 
and solution.^ 
Ray Johns and David Demarche in attempting to define assessment in the 
method of community organization, used the phase wfact finding" to describe 
the process of assessment; 
....gathering facts for purpose of community organization 
should be a continuous process. It should be systematic factual 
information serving to identify needs, to determine the extent 
to which needs are met, to make known the gaps and overlaps in 
existing services^ 
This definition implies that data collected with these aims in mind 
will tend to help the community organization bodies to bring about better 
adjustment between needs and resources. The basis upon which these adjust¬ 
ments can be made calls for intelligent and careful study and evaluation 
of factual data; these may involve study, assessment, planning or survey. 
Community Survey is another exanple of assessment in the method of 
community organization, but it is believed to go beyond the fact finding 
phase of community organization. One author for exanple, asserted that; 
The assembled facts are analyzed, and ameliorative programs 
in the form of specific recommendations are proposed and finaljy 
a start is made on interpreting the proposed program to the 
23» Wayne McMinen, Community Organization for Social Welfare 
(Chicago: University of Chicago Press, I9h5), pp. 2Jlp-2h2:. 
2b» MiJ-dred C. Barry, "Current Concept in Community Organization", 
Group Work and Community Organization, 1956 (New lork, 1956), pp. 3-20. 
25* Ray Johns and David Demarche, Community Organization and 
Agency Responsiblxity. (New ïorkî Association Press, i95l), p. 150. 
10 
community by educating those most closely related to the service*^6 
Needless to say, these procedures involves a careful evaluation of 
Community Process* 
Murry Rose a community practitioner defined the assessment process 
as followst 
“Planning" we use here as an inclusive term to take in 
all aspects of the act, from identification of a problem to 
action in respect to it* ..«But what is involved is the pro¬ 
cess of locating and defining a problem (or set of problems), 
exploring the nature and scope of the problem, considering 
various solutions to it, selecting what appears to be a 
feasible solution, and taking action in respect to solution 
chosen»27 
From the above definition "planning* in community organization is 
a complex process which involves many of the elements and components of 
assessment* The aims then is to solve community problems through an 
involvement of the community* This process of planning is designed to 
focus discontent upon the problem and implementing a solution which is 
based on previous planning* 
Other terms that are utilized in social work which includes 







26* A discussion of "Questions to be considered before a survey is 
undertaken" is presented in "Shall we make a Survey?" (New Xorks National 
Social Welfare Assembly Inc., 191*9) • 
27* Murry C, Rose, Community Organization* Theory and Principles* 





A recent Social Work Journal revealed that one social work practi¬ 
tioner has added that study, diagnosis, and treatment should be thought of 
as a trilogy, in the sense that, although each of these three ideas is in 
one sense complete, they have a close mutual relation and form one theme,29 
The focal point of this author was on the subject of assessment or diagnosis* 
Thus, the variety of terms used in social work to discribe the same process 
reflects the need for a theoretical frame of reference or model for making 
an assessment of social functions* 
For the purpose of this study, assessment is defined as the identi¬ 
fication and evaluation of those socio-cultural and individual factors in 
role performance which make for social dysfunction as well as adequate social 
functioning.^® 
In order to work effectively in a particular method, the 
social worker must command a considerable and growing body of 
specific knowledge* It is the responsibility of practitioners 
and teachers to identify the additional knowledge and theory 
essential for practice* Some of this specific knowledge is 
derived from other disciplines but social workers must select 
from the total body of knowledge what is relevant for their 
use and test it out in their practice*31 
Social work knowledge is drawn from two sourcest (l) the social 
work experiences and (2) the contribution of other theories 
28* Thesis Statement, Op* cit» 
29• Roland Ostrower, "Study, Diagnosis and Treatment: A Con¬ 
ceptual Structure," Social Work* VII 1* (October, 1962) p* 86* 
30. Thesis Statement, Op* cit» 
31. Ibid* 
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and disciplines .32 This makes for added difficulty in social work 
assessment*33 The compartmental lines in social work education are 
accentuated by the diverse behaviorial science roots to which each seg¬ 
ment attaches itself.^ This diversity is compounded by the variety of con¬ 
cepts used and the vagueness of the ianguage.35 Fuzzy thinking and poor 
communication are inevitable with such ill-defined concepts.36 
There is no universal agreement in the field of social work as to 
what factors should be included in their discussion of Social Work Rehabili¬ 
tation.^® Ruth Butler suggests that some of the components which are more 
readily accepted are motivation, competence in interpersonal relationships 
and patterns of adaptation.39 She emphasizes that the task of social work 
is to select the component which it sees as important to assess when eval¬ 
uating one’s potential for social functioning.^0 
32. Thesis Statement, Op. cit. 
33. Ibid. 
3ii. Henry Mass, "Use of Behaviorial Sciences in Social Work Edu¬ 
cation," Social Work. Vol, III no. 2 (Juiy, 1958), p. 63. 
35. Thesis Statement, Op. Cit. 
36. Ibid. 
37. Ibid. 
38. Ruth Abrams and Bess S. Dana, "Social Woric in the Process of 
Rehabilitation," Social Work, Vol. Ill Mo. 2 (October, 1957), p. 12. 
39. Ruth Butier, An Orientation of knowledge of Human Growth and 
Behavior in Social Work Education, (Mew York: MacMiilen Company,'' 1959), 
p. $3* 
UO. Thesi3 Statement, Op. cit. 
13 
Authorities and practitioners are continuously attempting to identify 
elements in assessment. Louise A.Frey, a social work prabtitioner, made 
the foxiowing assertion: 
Diagnosis of the kind of problem brought by the cxient 
is based on the ordering of the dynamic and genetic facts 
of the person*s xife; an assessment of ego strengths, capabilities, 
and achievements, latent taxants and interests ; ego weaknesses 
and defense mechanisms; superego adequacies and deficiencies; 
and the cuxtural, economic, and social environment that may 
support, limit, or harm him. It is from such rigorous study 
and diagnosis that a decision is reached as to the course of 
action of the worker and sexection is made of the treatment 
from and techniques to be used by him in achieving his goals 
with the group...^always being determined through the disciplined 
process that characterizes psycho-social study and diagnosis.^1 
Louise A. Frey asserted that her concern is with the identification 
and evaluation of the total sphere of psycho-social forces which affects 
the role performance of the individual. 
Harriet M. Bartlett has recently constructed a model which sets 
forth the elements of assessment in medical social work.^2 The model 
used in this stucty is another such attempt to identify the specific 
components in assessment.(see model)h3 
In conclusion we can say that there is still a great deal of con¬ 
fusion in the field as to the nature of assessment.^ We can say how¬ 
ever that the process is used in all three social work methods. From 
hi. Louise A. Frey, “Support and the Group: Generia Treatment 
Form", Social Woric, Vol. VII, k (October, 1962), p. 36. 
h2. Harriett M. Bartlett, Social Work Practices in the Health 
Fiexd, (New ïork, i96i), pp. i7S-l8h. 
h3« Thesis Statement, Op. cit. 
14u Ibid. 
Hi 
the literature we found that the process is not called assessment as such 
genericaiiy, but other terms are used. These terms seem to be defined 
differently in the three methods. Still further, there is no set pro¬ 
cedure even within a method. Despite all of this, assessment is a 
definite process in giving social work help, and it requires further 
investigation.^ 
Purpose of the Study 
The purpose of this study is to test the model.^ For assessment of 
social functioning prepared by the Human Growth and Behavior and the Re¬ 
search Committee of the Atlanta University School of Social Work assessment 
of social functioning.^ We shall accomplish this purpose by studying 
agency records. More specifically, this stucty- is designed to ascertain 
to what extent there is correspondence between assessment information 
obtained by various agencies, fields of practice and core methods, and 
the factors in the model. 
h5. Thesis Statement, Op» cit. 
h6. He kind of model referred to in this study involves the 
construction of a symbolic record for reaching decisions. It may be seen 
as "a way of starting a theory of relation of specific observation rather 
than hypothesis...the model structure the problem. It states (or demon¬ 
strates; what variables are expected to be involved". Martin Leob, "The 
Backdrop for Social Research", Social Science Theory and Social Work 
Research, (New York: NASW, 19607, p. i*. 
h8. "Model" does not imply the correct, approved, or ideal way of 
carrying on social work assessment. It is expected that assessment may 
vary according to agency, field of practice, core, method. 
15 
Method of Procedure 
The beginning phase of this project will be carried out through the 
participation of twenty-five second year students of Atlanta University, 
School of Social Work, during their six month block field placement 
The writer obtained information relative to the history, size, 
location and other descriptive date of the agency. After which a chapter 
was written with emphasis placed on the agency's philosophy and practice 
of assessment as it developed historically* 
The data to be used in this research project was gathered from cases 
of records of the Orleans Neighborhood Centers in which the writer was 
placed for advance field work, for a period of six months. 
Prior to setting method of procedure the Executive Director of Orleans 
Neighborhood Center assisted the writer by eliminating certain groups. It 
was felt that the need was to evaluate the full time staff members' records 
and not student records, for the students' records are used basically for 
teaching and learning experience* The agency therefore felt that if the 
writer was really studying the method of assessing social functioning of 
the agency, full time staff group records and not student records should 
be used. The Executive Director therefore placed at the writer's dis- 
posai all of the records of groups carried by full time agency workers £ 
for it is significant in terras of the purpose of the study that, 
the agency does a sequence of evaluation of the cases included on a 
h9* Thesis Statement, Op. Cit* 
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regular basis including the following periods! (l) regular school year 
beginning September to Hay and the end of Summer, mainly August, (2) eval¬ 
uation of cases at the end of January and May in accordance with the Schools 
of Social Work which uses the agency for field placements, namely Atlanta 
University School of Social Work and Tulane University School of Social 
Work, (3) at the close of school in May, at which time cases are recon* 
sidered for service during the summer months 
In terms of a continued process of refining the diagnostic procedure 
of the agency, cases are further reconsidered for a new session beginning 
with number (l) above* 
To allow the writer time to become sufficiently oriented to the 
agencies' policies and procedure, and to allow for a thorough examination 
of the agency's records, the writer was given fifteen group records of 
cases which have been accepted for social work service by the agency. This 
was based on the Orleans Neighborhood Centers' current method of assessing 
social functioning for the given year used for the study. 
Since this was a social work project, the data selected was taken from 
agency records dealing with the rendering of social service.^1 So that the 
data gathered will be characteristic of the agency's present records, the 
study utilized only the records which were closed within a one year 
span (June 1, 1962 - May 31* 1963)*^ This reduced the number of records 
50. Statement made by Miss Elizabeth Pope, Staff Member, Orleans 





to be considered, and gave a sample of the way in which assessment is currentiy 
being written by the agency* In addition, closed records were more easily 
assessible to the writter, more complete and therefore considerably more 
useful* Still further closed records were out of general use by the agency 
and made the study less likely to interfere with the agency's functioning* 
• ••that the agency's policy is that assessment is not always 
adequate when a group member has attended less than six meetings, 
•••if a member did not attend at least six meetings during the 
period of time of the study, the narrative records would contain 
very little information about this individual* 
In the selection of the ten groups for the study, the writer utilized 
the regular interval method of sampling; that is, pulling every other group 
from a total sample of seventeen groups* There were four groups withheld 
from the writer due to the fact that they were carried by student staff 
members during the period utilized in the study,53 Eliminated from the 
study were cases due to the following major assessment policy of the agency: 
• ••an individual must have attended at least six meetings 
during the period of time of the study, but it is possible these 
individuals could have attended more than six meetings prior to 
time of the study... «before an evaluation, diagnostically or 
prognostically, can be made*--4 
A total of one hundred and seventy three members' cases constituted 
the original selected fifteen group records. Seventy-three cases were elimi¬ 
nated from the sample population for the following reason, because these 
individuals had not attended at least six meetings* Therefore the number of 
cases used for both the pilot and study schedules was 100. The writer made 
an alphabetical listing of the fifteen groups records chosen, and names of 
53* Reference is made to Miss Frances Keating, Executive Director, 
Orleans Neighborhood Centers, New Orleans, -Louisiana, Personal Interview* 
54. Ibid* 
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the individual group members being used for the study. The study utilized 
nine public school groups; a private hospital group; one private orphanage 
group; two private maternity home groups ; one detention and rehabilitation 
group and one pubxic housing project group. To be more specific in term 
of male and female makeup of the groups; nine were male groups, five were 
female groups, and one group was a co-educational group* 
To simplify the method of random* zatin the writer alphabetized, each 
group giving both group and individual cases a code number; consisting of 
an alphabet and a number, for example with the alphabet A-l, À-2, and so on; 
B-2 and so on through the fifteen groups used for the study; with an 
alphabet representing the group and the numerical listing representing the 
individual cases* 
Each group and all cases were alphabetized in an effort to eliminate 
any confusion of sampling techniques* It then became necessary to t (i) 
list alphabetized cases on slips of paper and place in five individual 
paper sacks, (2) shuff le thoroughly names included, (3) utilize assistance 
from fellow staff members to draw individual cases* Before each case was 
drawn, the names were thoroughly re-shuffled until the fifteen cases had 
been drawn, five for the pilot and ten for the actual study* 
Therefore the study was representative of the number of groups 
rendered service by Orleans Neighborhood Centers during the period 
utilized in this study (June 1, 1962-Kay 31» 1963)* 
Scope and Limitation 
Records to be analyzed will be drawn from the records of agencies 
used for second-year placement by the school. This means that the number 
of agencies sampled is minute, compared with all agencies in the United 
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States* Futhermore the saitple of agencies is not a randomly selected one* 
Another limitation is found in the nature of agency records which have not 
been written for research purposes* Their contents probably reflect not only 
the agencies' practice of assessment, but also their policies and practices 
in regard to recording*. 
Chapter H 
History Of The Agency 
The primary purpose of this chapter is to give a historical background 
and a general description of the Orleans Neighborhood Centers j including its 
size, location, type and nature of its services* The focal point is re¬ 
lated to the philosophy of the agency and the current methods of assessment, 
as well as how it has developed historically* From its inception to the 
present time, Orleans Neighborhood Centers has passed through many unique 
and interesting phases of development* Various pieces of research, litera¬ 
ture and other sources indicate that* 
After a study by the Council of Social Agencies and 
members of the Board of the New Orleans Junior league, it was 
found in 1927» that one of the needs of the section of the 
city called the Vieux Carre was the correction of malnutrition 
of children* The Junior League of New Orleans founded a center 
at 1111 Royal Street, and established classes for malnourished 
children recommended by Public and Parochial schools and other 
social agencies. There was one class each day with a regular 
registration of ninety children* These classes were held by 
members of the Junior League under the supervision of Miss 
Juliette Mayer, Executive Secretary of the Center *55 
In 1931 a building at 819 Burbon Street was rented* 
Outdoor activities were developed. A variety of clubs and 
classes and other recreational and educational activities 
took the place of the original nutrition work. In 1933* 
Miss Emily Reed became the head resident and Mr .James Drury 
the part-time boys worker* Work with older young people and 




with others was started. In 1933 the name was changed to the 
New Orleans Junior League Community Center .56 
In 1936, the Community Center formed a Board consisting 
of chairmen of various activities committees, the President of 
the Junior League and the staff members. The chairman of the 
Board was the Community Centers' Chairman who in turn appointed 
the activity Chairman, who became members of the Center's 
Board.57 
The early national policies of the Junior League 
apparently favored the support of a variety of community 
projects, such as the Community Center. About 1935 or 1936 
the earlier policy wa3 emphasized in which interest and 
support was given to a variety of projects after they had been 
initiated and established for direction.^0 
The program expanded to the degree that the Junior League 
felt it could no longer support such a large project. In 1937 
the Community Chest was asked to provide additions and the 
necessary annual budget. Community support, both financial 
and otherwise, was indicated and the center became a Community 
Chest Agency. A separate Board of Directors was formed and 
the organization was chartered by the State of Louisiana under 
the name of Orleans Neighborhood Center. Though the Junior 
League no longer felt responsible for the operation of the 
agency, its interest has continued, with the appointment of 
three of its members (annually) to serve on the Orleans Neighbor¬ 
hood Center's Board of Director3*59 
In 19^3, the Council of Social Agencies completed a de¬ 
tailed study of children's needs for recreation and group 
work in major "critical' social areas" in New Orleans. Because 
these areas were scattered throughout the city, the agency 
launched a new program. In August, 19h3t the agency sold its 
building and developed a decentralized program; thereby, 
becoming mobile. Groups were organized in various parts 
of the city, and utilized available community facilities 
as meeting places* The program of group services was 
shifted from one part of the city to another as requests 
56. Ray Johns, "The Junior League Community Center and the Vieux 
Carre of New Orleans", A report, The Junior League of New Orlenas, Inc., 
with the cooperation of the Council of Social Agencies of New Orleans 
(New Orleans, Louisiana, # 1937) « p. 10. 
57. Ibid., p. 10 
58. Ibid., p. 12 
59. Ibid., p. 12 
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for services indicated* Here vas something brand new in the 
field of social group work, a decentralized program unlike any 
other (in the city of New Orleans)* In keeping with the stru- 
ture and function of the agency, the Board legally changed the 
name to Orleans Neighborhood Centers *60 
The need for intensive group work services for children who were 
having difficulty in their adjustments in group situations became 
apparent.^ In May, 1953* the Board of Directors established the policy 
of concentrating the agency's services to meet the needs of these 
emotionally disturbed children*^ 
Presently, the central offices of the Orleans Neighborhood Centers 
are located in the New Orleans business, banking and financing district* 
To be more specific, the offices are on the sixth floor, Room 601 in the 
United Fund Building, 2il Camp Street* The United Fund Building is 
bounded on the downtown side of town by Common Street; on the uptown side 
by Gravier Street; on the Lakeside side of town by St. Charles Avenue; 
with the front of the building facing in the direction of the Mississippi 
River* 
Finally, Orleans Neighborhood Centers is described as a social group 
work agency providing decentralized services to the community, with its 
central offices being located in the business, banking and financing 
district of the City of New Orleans* 
60* Ray Johns, "The Junior League Community Center and the Vieux 
Carre of New Orleans", A report, The Junior League of New Orleans, Inc., 
with the cooperation of the Council of Social Agencies of New Orleans 
(New Orleans, Louisiana, @ 1937), p* 10* 
6l* Staff Handbook* Orleans Neighborhood Centers (New Orleans, 
Louisiana, June, 1902),' p. b Mimeographed* 
62* Ibid., p. h- 
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Philosophy and Services of the Agency 
The progress of Orleans Neighborhood Centers has been viewed as a 
milestone in the development of social group work services in the city of 
New Orleans. As previously indicated the historical development of the 
agency laid the ground work for social group work services in the City of 
New Orléans; as it placed emphasis on social group work programs with 
individuals in the various communities. Rita Comarda, Assistant Professor* 
Tuiane University School of Social Work* summed up the contributions of 
this agency in the development of social group work as follows t 
Orleans Neighborhood Centers development as an agency 
bears great resemblance to the development of group work itself* 
Its beginning was as a settlement program* providing informal- 
education and recreation service to a given neighborhood. Later 
mobility became the keynote* and services were brought to 
neighborhoods lacking resources for providing for leisure time 
needs* with a view to demonstrating the worth of such a program 
so that indigenous neighborhood leadership might be mobilized to 
develop its own resources. Still later in its life* all of the 
agency's efforts were concentrated in two public housing projects 
where a settlement type program was offered. After a few years* 
Orleans Neighborhood Centers program was offered for children 
referred through the schools and to semi-organized adolescent 
gangs observedjha selected neighborhood to need adult guidance* 
In the past two or three years* service has been provided to 
people in the community known to have problems in functioning 
in school* children and adolescents whose ability to function 
has been weakened or broken down by disabling physical con¬ 
ditions* adolescent girls and young women who have been unable 
to live within socially defined limits of acceptability and 
have had babies out of wedlock* young boys who have not been 
able to behave within the minimal demands of society as pre¬ 
scribed by its laws* 
• ••While in its history Orleans Neighborhood Centers may 
have numbered among their clients people having some of these 
problems, now Orleans Neighborhood Centers works with them be¬ 
cause they are known to have them* and they are grouped together 
purposefully to work on these problems .^3 
63. Rita Comarda, "Orleans Neighborhood Centers: Service to the 
Community", (Paper presented at the Annual Meeting of Orleans Neighborhood 
Centers, (New Orleans* Louisiana, May 21*, I96l), p* 2, Mimeographed* 
that: 
Orleans Neighborhood Centers is a private, bi-racial, 
non-sectarian social work agency. It provides intensive 
direct service to children with special needs, emotional 
and/or psychological which interfere with their ability 
to function effectively within their environment*^ 
The basis of the above philosophy of the agency concludes that 
services are geared toward: 
• ••(l) rendering direct social work services to client 
members; and (2) to demonstrate the contributions and ~ 
effectiveness of group methods in the resolution of certain 
types of social and emotional maladjustments 
Significantly, and in keeping with the overall purpose of this study, 
the agency attempts to provide more effective and beneficial service to its 
clients by considering the following assessment procedure: 
•••The first, that is, the rendering of direct service 
to client-members is a chieved by: (l) identifying the 
individual child's problem(s); (2) programming in groups 
to afford opportunity for the child to work, through some of 
his problems; (3) working with the child's family to bring 
about better parent-child understanding; and, sometimes, 
enabling the family to accept service for the child or them¬ 
selves from other appropriate welfare or health agencies and 
(k) working with other health and welfare, and educational 
agencies in the interest of the child* 
The second is achieved by: (l) organization of demon¬ 
stration groups in various settings - institutions, housing 
projects, hospitals et cetera, where interest has been 
expressed in providing group services; and (2) provision of 
field work placements for social work students attending 
Schools of Social Work at Tulane and Atlanta University. 
6!u Staff Handbook, Op. Cit., p. 6. 
65. Orleans Neighborhood Centers Service Report to the United Fund, 
(New Orleans, Louisiana, October 2f>, 1962), p. 2, Mimeographed. 
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Thus, one can readily see that the agency’s services are provided with 
a dual focus in view of its stated philosophyj that is, service to groups 
and individuals who compose these groups* Therefore, Orleans Neighborhood 
Centers services are provided through both group service and individual 
consening* 
Role of Agency Worker in Program 
The objective of the agency is primarily centered on serving clients 
through small formed groups in order to help them develop those attributes 
and skills which will enable them to function effectively in some measure 
in their environment. The selection of clients for Orleans Neighborhood 
Centers' groups, therefore, involves an intense assessment to determine 
whether or not a client can benefit from the agency's services. With 
this in mind, and the knowledge of special services rendered, the staff 
is composed of workers who hold Masters of Social Work Degrees from 
Schools of Social Work, and who have had experiences with groups. It is 
recognized that untrained workers are not adequately equipped to render 
direct services to the child currently served by Orleans Neighborhood 
Centers. Volunteers and undergraduate students from Louisiana State 
University of New Orleans, Dillard University and Xavier University of 
New Orleans, who are interested in the profession of Social Work are 
assigned groups of "normal" children who need a group to identify with, 
but for whom no provisions are made through regular community channels. 
It should be kept in mind that the undergraduate students are not assigned 
severely socially deprived children, nor those who manifest particular 
emotionally and/or psychological disturbances in their day to day 
behavior patterns* 
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The agency worker helps the agency conduct its program in many parts 
of the Greater New Orleans area, and where possible, in close proximity to 
the residences of the clients* This means of course that the worker must 
take into consideration various factors relevant to group composition and 
location* A primary concern is the referrals made by other agencies. As 
a part of the workers assessment procedure, an evaluation is made utilizing 
the material submitted by the referral source, other appropriate available 
data and observation of the client and his family via home contact* 
Significantly as a second step to the above mentioned process the 
worker takes the following into consideration* 
The presence of a suitable grouping in which the client 
can be placed in relation to age, sex, race, reasonable prox¬ 
imity in relation to transportation, and other factors. It is 
of great importance to evaluate with the referral source, and 
clients family, their willingness- and ability to support, 
enable, and encourage the regular attendance of the client 
in the group* It is also necessary to ascertain the client's 
desire to participate in the group on a regular basis.67 
Subsequently in keeping with the agency's policy the woiker's prog¬ 
nosis is supported by this stated philosophy: 
...the objective of Orleans Neighborhood Centers group 
service is to bring about modification in the individual's 
behavior and relationship with peers and adults; such modifi¬ 
cation, being necessary to the individual's satisfactory de¬ 
velopment and adjustment in other settings such as school, 
home, playground and organized ciubs*^® 
It is the agency's belief that in order to maintain or effectively 
enhance positive social functioning of its clients the agency worker's 
case load consist of four to five groups, each consisting of a minimum 
67* Staff Handbook, Op* Cit., p. 2 
68* Ibid., p. 2* 
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of eight clients and a maximum of twelve. In prescribing the minima and 
maxima for groups, the thinking is related to the difficulties encountered 
in working with individual members who have special problems and needs. 
The agency feeis that to provide effective service the group must be held 
to this minimum and maximum figure. In addition to the weekly group 
meetings, the agency feeis that one contact per group with client, faniiy 
or referral source should be made. 
The Orleans Neighborhood Centers woiker's role is therefore to pro¬ 
vide data and information about the client, his family and community 
resources and relate this data toward meeting the clients needs. These 
needs are basic to the workers assessment of the client to ascertain his 
acceptability for Orleans Neighborhood Centers' services. Once the 
Clients acceptability has been established the worker utilizes his group 
work skills, knowledge of groups and individual dynamics to provide the 
kind of group experience that will contribute to the fulfillment of the 
agency'8 purpose of enhancing the social functioning of the group partici¬ 
pants as well as the group. 
Nature of the Problem in This Stucjy 
The nature of the clients problem or problems are described by the 
referral sources; however this does not necessarily mean that the nature 
of the clients problem or problems is definite. Nevertheless this infor¬ 
mation is utilized by the Orleans Neighborhood Centers wortcer as a guide 
by which he can develop programs for the enhancement of the client's social 
functioning. The clients maladjustments or disturbances may be expressed 
by many manifestations or combination of manifestations, and these are 
viewed by the referral source as well as the worker* The primary concern 
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of the Orleans Neighborhood Centers workers are: 
.. .the overt, deviant behavior patterns manifested by 
the cxient; that is the presence of excesses of aggressive, 
hostile, withdrawn passive, fantasy, destruction, or other 
behavior patterns* It is important to determine, at least 
tenta tiveiy, the relationship between the sympa ta imo to xogy 
manifested by the client and the basic disturbance, either 
social, cultural, emotional or psychological, and the ex¬ 
tent to which this disturbance has progressed. It is 
recognized that the clients disturbance might be expressed 
through many combinations of symptoms so that to list all 
of the possible forms would not be meaningful. It is 
expected that the referral source win make available 
sufficient material concerning the client in its referral 
to Orleans Neighborhood Centers to indicate the presence 
and degree of deviant behavior patterns and their relation¬ 
ship to the basic disturbance.69 
The agency places at the workers disposal a formulated "Individual 
Summary Guide" (see appendix E) which is to be utilized by the worker. 
It is the agency's feeling that periodic summaries are important to serve 
the child, and provide an outline and recommsi ded time of year for these 
summaries to be implemented. The worker follows this summary in making 
diagnostic or prognostic statements; this statement along with recommend¬ 
ations, point out the importance in reviewing all available data of the 
nature of the clients problem, so that effective treatment goals can be 
established to meet the clients needs. 
In attempting to delineate the nature of the problem in this study, 
the writer is faced with a tremendous list of "problems" of the a gency 
clientele. The decentralized service of the agency and the multi-raferrai 
source of the agency, categorizes the nature of clients problems in a wide 
range of social behavior as the schedules reveals. Basically the nature of 
69. Staff Handbook, Op. Cit., p. 2* 
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the clients problems concerned themselves with unsatisfactory social relation¬ 
ships. These problems were characterized with varied degrees of emotional 
and/or psychological disturbances, as manifested through the clients behavior* 
More specifically, the Orleans Neighborhood Centers worker knows that the 
members in the agency groups have been referred due toî 
Unsatisfactory adjustments in relationships that are 
charactized by symptoms of social deprivation and/or emotional 
disturbances such as: (l) excessive fitting or quarreling 
with other children; (2) excessive withdrawal and lack of 
friends; (3) excessive school failure although endowed with 
average intelligence; (h) delinquency stemming from involve¬ 
ment in minor violations with playmates; (5) physical handicaps 
which deter acceptance by other children; (à) distrust of 
adults whom they feel can be expected to fail them; (7) lack of 
adequate adults in the home to serve as models for growing up 
such as, emotionally disturbed, anti-social, or mentally ill 
adults; or lack of a parent of the same sex; (8) intellectual 
limitations with either rejection or demands to achieve beyond 
their ability*^ 
It can be seen that the manifestations of the Clients, for which the 
agency provides service, encompasses every area of social depravation, 
social dysfunctioning and emotional disturbance* It is therefore the 
responsibility of the worker to assess the varied problems of the agency 
clientele and provide intensive group work service for them. 
Including, the Orleans Neighborhood Centers worker must not only 
fulfill his responsibility to give agency service to groups, but his work 
aiso involves a continuous evaluation of those factors which lend to 
social dysfunctioning of clients. The agency's practitioners are required 
to place emphasis on the Clients total psycho-social environment in 
meeting some of their needs* 
70* Staff Handbood, Op. Cit., p. 2* 
CHAPTER III 
ANALYSIS, DESCRIPTIONS AND FINDINGS 
This chapter is designed to give a description, and analysis of 
twenty-two factors included in the assessment model. The definition for 
each factor included in this study was taken from the list prepared by the 
Human Growth, and Behavior and Research Committees, Atlanta University 
School of Social Work, 1961-62. Excerpts taken from the study schedules 
will also be utilized to illustrate each of the twenty-two factors. This 
chapter will also deal with the data in terms of incidence, person dis¬ 
cussed, location in record, stage in agency contact, origin of data, 
source of data, breadth of data, and interpretation of data. 
In order to determine whether the number of times a factor appeared 
was significant; and therefore in support to the assessment model, a basis 
for Judgement had to be established. It was assumed by the group that 
each of the twenty-two factors were of equal significance; with this as a 
frame of reference each would contain of the number of excerpts, 
therefore any factor containing excerpts appearing less than k*5% of the 
total number of excerpts would be rated as insignificant and any above, 
as significant. With this as a basis a scale was devised by the 
group (See Appendix D). 
There were certain terms that will appear in this chapter that require 
defining; they were category and factor. The term factor as used is set 
forth as a part of the twenty-two factors used in the assessment model. 
The term category is set forth to describe the sub-headings which were uti- 
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lized to classify data under each factor. 
Personality Factors 
Innate or Genetic Potential 
Intellectual Potential. Intellectual potential is the degree of adequacy 
to function in situations that require the use of the following mental 
activities: (a) perception, e.g., conscious awareness of the relationship 
between events and/or objects; (b) the ability to mobilize resources of 
the environment and experience into the service of a variety of goals; and 
(c) that which can be measured by an I.Q. test* 
The twenty-six excezpts obtained for this factor were compared with 
the total incidents of data obtained under the Personality Factors; it was 
ascertained that this factor was ±±»3% of the total incidents obtained under 
Personality Factors. This percentage was compared in terms of the established 
scale and found that this occurrence rated very significant. 
In assessing this factor there were four categories utilized 
namely: perception, use of symbols, mobilization of environmental resources, 
and test and measurement. 
In classifying the categories under this factor, it is noted that of 
the four, a larger percent of data applied to perception; that is: 
"C-3 want to say that she realized that the hospital 
was a rehabiliation center and that one was supposed to do 
for oneself." 
Percentage wise, of twenty-six excerpts were classified under 
perception, 30*7$ classified under the ability to deal with and use symbols, 
23*0$ classified under mobilization of environmental resources, and ±±.$% 
classified under test and measurement. The data further revealed that 
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excerpts classified under perception appeared 3.9% more than those under 
use of symbols, 11.6$ more than -those classified under mobilization of 
environmental resources and 23*1% more than those classified under test and 
measurement. These percentages reveal that perception and use of symbols 
appeared a significant number of times; however, mobilization of environ¬ 
mental resources and test and measurement did not appear a significant 
number of times. 
Basic thrusts, drives and instincts. Tendencies present or incipient 
at birth, to respond to certain stimuli or situation; the innate propensity 
to satisfy basic needs. 
The twenty-eight excerpts obtained for this factor were compared with 
the total incidents of data obtained under the Personality Factor; it was 
ascertained that this factor was 12,1% of the total incident obtained 
under Personality Factors. This percentage was evaluated in terms of the 
established scale and found that this occurr®ce rated very significant. 
In assessing this factor there were three categories utilized namely: 
satisfaction of emotional needs, satisfaction of physiological needs and 
motivation for the attainment of goals. 
In classifying this particular factor the data revealed that sixteen 
excerpts were seen by the worker as the client’s attempt to satisfy 
emotional needs, and twelve excerpts were seen as attempts to satisfy 
physiological needs. There was no data recorded under motivation for 
the attainment of goals. In terms of percentages 37.1% of twenty-eight 
excerpts were classified under satisfaction of emotional needs, and hZ.8% 
were classified under satisfaction of physiological needs* Tnese percen¬ 
tages reveal that the category dealing with satisfaction of physiological 
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needs appeared a significant number of times; however the category dealing 
with satisfaction of emotional needs appeared a very significant number of 
times. An excerpt under satisfaction of emotional needs reads as follows: 
"C-3 needs assistance in establishing meaningful relation¬ 
ships with peers and in establishing a positive relationship with 
her own mother, whom she felt rejected her earlier." 
Physical Potential. General physical structure, size, skeleton and 
ma3cuiature; racial characteristics; bodi-iy proportions; tenperaraent; 
tempo; energy and activity level; bodily resiience and resistance. 
The twenty-nine excerpts obtained for this factor was compared with 
the total incidents of data obtained for the Personality Factors; it was 
ascertained that this factor was 12.6$ of the total incident obtained 
under Personality Factors. This percentage was evaluated in terms of 
the established scale, and found that this occurrence rated very 
significant. 
In assessing this factor there were three categories utilized, 
namely: energy and activity level, physical characteristics and tempera¬ 
ment. 
The data revealed that of a total number of twenty-nine excerpts 
classified under physical potential: 31*0$ were classified under physical 
characteristics, 58.6$ classified under energy and activity level, and 
10.3$ classified under temperament. These percentages further reveal that 
the category dealing with energy and activity level was very significant, 
the category dealing with physical characteristics appeared a significant 
number of times, but the category dealing with temperament did not appear 
a significant number of times. A typical excerpt under energy and 
activity level reads as followst 
3k 
"M-3 performs adequately in every program area with the 
exception of sports in which he has Ait tie interest or ability." 
Similarly, 
"After a few minutes (N-3) seemed to be tired of talking 
and stood quietly*" 
Physiological Functioning 
Physiological Functioning is a description of bodily function, normal 
and abnormal, health or illness according to the stage of development and 
effects it has on social functioning. 
The sixteen excerpts obtained for this factor was compared with the 
total incidents of data obtained for Personality Factors j it was ascertained 
that this factor was 6,9% of the total incidents obtained under Personality 
Factors. This percentage was evaluated in terms of the established scale, 
and found that this occurrence rated significant. 
In assessing this factor there were two categories utilized namelyj 
heaith-iiiness continuum and bodily function. 
The classification of this factor revealed that the health-illness 
continuum classification had more incident of data than that of bodily 
function. Percentage wise, of a total number of sixteen excerpts under 
physiological functioning; 56.2% of the excerpts were classified under 
health-illness continuum and h3»7% was classified under bodily function. 
Therefore exceipts classified under health-illness continuum appeared 1.2,5% 
more than the excerpts classified under bodily function. These percentages 
further reveal that the category dealing with health-illness continuum 
appeared a very significant number of times and the category dealing with 
bodily function also appeared a significant number of times. The 
following example is an excerpt under physiological functionings 
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ttThe worker called to see why (F-3) had missed two meetings, 
and (F-3) mother verified that (F-3) had the flu and would return 
to the meetings soon." 
Ego Functioning 
(Intra-Psychic Adjustment) 
Identifiable Patterns Developed for Reacting To Stress and Restoring 
Dynamic Equilibrium» —That is, defense mechanisms or adaptive mechanisms, 
i.e., repression, sublimation, déniai., displacement, regression, reaction- 
formation, etc. 
The twenty-four excerpts obtained for this factor was compared with 
the total incidents of data obtained for Personality Factors; it was 
ascertained that this factor was 10.1$ of the total incidents obtained under 
Personality Factors. This percentage was evaluated in terms of the 
established scale, and it was found that this occurrence rated significant. 
In assessing this factor there were two categories utilized namely: 
adaptive mechanisms and defense mechanisms. 
The classification of this factor revealed that of a total number of 
twenty-four excerpts classified under it; U5.8% were classified under 
adaptive mechanisms, and were classified under defense mechanisms. 
These percentages further reveal that the category dealing with adaptive 
mechanisms appeared a significant number of times; and the categoiy dealing 
with defense mechanisms appeared a very significant number of times. An 
excerpt under this factor reads as follows: 
"It seems to me that not only is (F-3) afraid of her 
feelings and what she will do, but she actually feels not only 
is it dangerous to esqpress this hostility but it's very 
commendable to control it." 
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Intern» 1 Organization of the Personality.-—The degree of organization 
of parts of personality such as id., super-ego and ego into a whole; perso¬ 
nality integration, e.g., flexibility vs. rigidity of ego function, 
capacity for growth. 
The twenty-nine excerpts obtained for this factor was compared with 
the total incidents of data obtained for the Personality Factors; it was 
ascertained that this factor was 12.6% of the total incidents of data 
obtained under Personality Factors. This percentage was evaluated in terms 
of the established scale and it was found that this occurrence rated very 
significant. 
In assessing this factor there were two categories utilized. These 
categories were, personality organization (integration), and capacity for 
growth (flexibility vs. rigidity). 
The classification of this factor showed that, 1+8 «3$ of twenty-nine 
excerpts were classified under personality organization (integration), and 
5l.7$ classified under capacity for growth (flexibility vs. rigidity). 
These percentages further reveal that the category dealing with personality 
organization (integration) appeared a significant number of times; however 
the category dealing with capacity for growth (flexibility vs. rigidity) 
appeared a very significant number of times. A Typical excerpt under this 
factor is as followst 
"When (F-3) needed help she would a3k for it, 
but she would not clamor or demand any attention as 
the other gins did." 
Degree of Maturity .--Judged by the adaptability to role performance in 
accordance with the person's psychological, intellectual, emotional being, 
stage of development and the integration of cultural, social and physical 
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factors* 
The thirteen excerpts obtained for this factor was compared with the 
total incidents of data obtained for the Personality Factors; it was 
ascertained that this factor was 5.6$ of the total incidents of data 
obtained under Personality Factors. This percentage was evaluated in terms 
of the established scale, and it was found that this occuirenae rated sig¬ 
nificant as a part of the assessment model. 
In assessing this factor there were two categories utilized. These 
categories were, stage of development and role performance. 
Ihe data obtained for this factor indicates that of a total number 
of thirteen excerpts under degree of maturity; 69.2# were classified under 
stage of development, and 30*1% were classified under role performance. 
These percentages revealed that the category dealing with role performance 
appeared a significant number of times; however the category dealing with 
stage of development appeared a very significant number of times. The 
following illustration is an excerpt recorded under degree of maturity: 
**N-1 and WS.M were quite dependent and in rather whining, 
babyish tones asked that I give them an unusual amount of help.” 
Seif Image.—The dynamic evaluation of onesexf, mostly derived from 
the action and speech of those who directly affect us. 
The twenty excerpts obtained for this factor was compared with the 
total incidents of data obtained for the Personality Factors; it was 
ascertained that this factor was 8.6$ of the total incidents of data 
obtained under Personality Factors. This percentage was evaluated in 
terms of the established scale, and it was found that this occurence 
rated sigiificant. 
In assessing this factor there were four categories utilized. 
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These categories were, seif confidence, objectivity (seif awareness or 
insight), sense of identity, and sense of meaning* 
In classifying the categories under tills factor, it was noted that of 
the four categories utilized, the greatest number of excerpts appiied to 
seif confidence. In terms of percentages, of twenty excerpts Classified under 
seif imagej 55$ were classified under self confidence, 30$ were classified 
under objectivity (seif awareness or insight), 15$ were classified under sense 
of identity, and no data appeared under sense of meaning* It is further 
significant to note that excerpts classified under self confidence appeared 
25$ more than excerpts classified under objectivity, and 1*0$ more than 
excerpts classified under sense of identity. These percentages indicate that 
the category dealing with objectivity appeared a significant number of times; 
however the category dealing with seif confidence appeared a very signifi¬ 
cant number of times. In contrast, the category dealing with sense of 
identity had little or no significance as a part of this factor. An 
excerpt classified under seif image reads as followst 
“Throughout the modelling the worker observed that (G-2) 
was more or less cocksure of his actions. There was no doubt 
in his mind as to what he was doing.* 
Patterns of Interpersonal Relationships and Bnotional Expression 
Related thereto .--The reciprocal relationship between individuals in 
social situations and the resulting reaction, e.g., acceptance, rejection, 
permissiveness, flexibility, rigidity, love, hate and et cetera. 
The twenty-eight excerpts obtained for this factor was compared with 
the total incidents of data obtained for the Personality Factors; it was 
ascertained that this factor was 12.1$ of the total incidents of data 
obtained under Personality Factors. This percentage was evaluated in 
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terms of the established scale, and it was found that this occurrence rated 
very significant. 
In assessing this factor there were two categories utilized. These 
categories were, formation of reciprocal relationship and involvement in 
social situation* 
The classification for this factor revealed that a large percent of 
the excerpts were classified under involvement in social situations. 
Percentage wise, of a total number of twenty-eight excerpts, 78*5$ of these 
were classified under involvement in social situation, and 21were 
classified under formation of reciprocal relationships. These percentages 
further reveal that the category dealing with involvement in social situ¬ 
ation appeared a very significant number of times; however the category 
dealing with formation or reciprocal relationship did not appear a 
significant number of times* An excerpt recorded under this factor reads 
as fonows: 
MH, aiso insisted that (N-l) be allowed to play. For 
a little while, WS.K grabbed the board away and refused to put 
it down on the table unless—if (h-l) was going to play." 
Internalization of Culturally Derived Beliefs, Values, Activity- 
Patterns and Norms .—The seventeen excerpts obtained for this factor 
was compared with the total incidents of data obtained for the Personality 
Factors; it was ascertained that this factor was 7*3$ of the total inci¬ 
dents of data obtained under Personality Factors. This percentage was 
evaluated in terms of the established scale, and it was found that this 
occurence rated significant* 
In assessing this factor there were two categories utilized. These 
were acceptance-rejection (attitudes) and conformity-non-conformity 
(behavior)• 
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The classification for this factor revealed that a large percent of 
excerpts were classified under acceptance-rejection (attitude). Specifically, 
of a total number of seventeen excerpts 58.8$ were classified under acceptance- 
rejection (attitudes), and 4l.l$ were classified under conformity-non-con- 
formity (behavior). These percentages indicate that the category dealing with 
conformity-non-conformity (behavior) appeared a significant number of 
times5 however the category dealing with acceptance-rejection (attitudes) 
appeared a very sigiifleant number of times. An excerpt classified under 
this factor is as follows: 
"Mardi Gras, or carnival as referred to by most of the 
group members has become internalized as part of the culture of 
most of the group members and they expressed interest and 
concern for this particular holiday." 
Socio-Cuitural Factors 
Culture 
Beliefs .—Prevailing attitudes or convictions derived from the 
culture^ acceptance of something as true, by reason of sentiment or 
rational conviction rather than positive knowledge. Such beliefs determine 
an individual thinking about feeling, customs, and patterns of behavior, 
etc. 
The six excerpts obtained for this factor was compared with the total 
incidents of data obtained for the Socio-Cuitural Factors; it was ascer¬ 
tained that this factor was 3*5$ of the total incidents of data obtained 
under the Socio-Cuitural Factors. This percentage was evaluated in terns 
of the established scale, and it was found that this occurrence rated little 
or no significaice. 
In assessing this factor two categories were utilized. These were 
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reasoned-unreasoned continuum and implication for roie performance. 
The classification for this factor revealed that of a total number of 
six excerpts, 50% were classified under reasoned-unreasoned continuum, and 
50% were classified under implication for role performance. These per¬ 
centages further revealed that toe categories dealing with reasoned- 
unreason continuum and implication for roie performance both appeared a 
significant number of times. An excerpt under beliefs read as follows:; 
ffC-3 appeared to feel that she would not get a boy¬ 
friend, because of her physical handicap." 
Value.—The believed capacity of any object to satisfy a human desirej 
any object (or state of affairs, intangible ideal) of interest. Social 
values are those which are commoniy internalized by members of the system 
or sub-system to which members conform in their behavior. 
The thirteen excerpts obtained for this factor was compared with the 
total incidents of data obtained for the Socio-Cuiturat Factorsj it was 
ascertained that this factor was 7.b% of toe total incidents of data 
obtained under toe Socio-Cultural Factors. This percentage was evaluated 
in terms of the establish scale, and it was found that this occurrence 
rated significant. 
In assessing this factor two categories were utilized. These were 
reasoned-unreasoned continuum and implication for role performance. 
The classification for this factor showed that more excerpts applied 
to implication for role performance than reasoned-unreasoned continuum. 
Percentage wise, 53*8# of the total number of thirteen excerpts applied to 
implication for role performance and U6.±% applied to reasoned-unreasoned 
continuum. These percentages further revealed that the category dealing 
with reasoned-unreasoned continuum appeared a significant number of timesj 
however the category dealing with implication for roie performance appeared 
a very significant number of times. An excerpt under values reads as follows: 
"Make-up and clothes means a great deal to (K-h)." 
Activity-Patterns.—Standardized ways of behaving under certain stimuli 
or in certain interactional situations, which is accepted or regulated by 
the group or culture. 
The thirty excerpts obtained for this factor was compared with the 
total incidents of data obtained for the Socio-Cultural Factors? it was 
ascertained that this factor was 17.6# of the total incidents of data 
obtained under the Socio -Cultural Factors. This percentage was evaluated 
in terms of the established scale and it was found that this occurrence 
rated extremely significant. 
In assessing this factor two categories were utilized. These were 
acceptabiiity-non-acceptabiiity continuum, and relationship effect on pri¬ 
mary or secondary group relationship. 
The incidents of data for this factor showed that relationship effect 
on primary or secondary group relationship appeared more than acceptabiiity- 
non-acceptable continuum. Percentage wise, or a total number of thirty 
excerpts 66*6# were classified under relationship effect on primary or 
secondary group relationships, and 33.3$ were classified under acceptabiiity- 
non-ac cep table continuum. These percentages further reveal that the cate¬ 
gory dealing with acceptabiiity-non-acceptable continuum appeared a 
significant number of times? however the category dealing with relationship 
effect on primary or secondary group relationship appeared a very signifi¬ 
cant number of times. An excerpt under this factor reads as follows: 
"Upon his arrival (G-2) immediately began laughing at 
"T." and whispering things to several of the other boys who 
U3 
were present and brought about their giggling and laughing 
also," 
Family»--A social group composed of parents, children, and other 
relatives in which affection and responsibility are shared. 
The twenty-five excerpts obtained for this factor was coirçpared with the 
total incidents of data obtained for the Socio-Cuituralj it was ascertained 
that this factor was ±k»7% of the total incidents of data obtained under 
the Socio-Cultural Factors. This percentage was evaluated in terms of the 
established scale, and it was found that occurrence rated very significant. 
In assessing this factor two categories were utilized. These were 
composition and interactional patterns* 
The classification of this factor revealed that a .Large percent of 
data was CJassified under composition. Specifically, 76% of a total 
number of twenty-five exce rpts were classified under composition and 
2U% were classified under interactional patterns. This percentage showed 
that a difference of 52% was between the number of excerpts applying to 
composition and those applying to interactional patterns. These per¬ 
centages fur ther revealed that the category dealing with interactional 
patterns did not appear a significant number of times j however the cate¬ 
gory dealing with composition appeared a very significant number of times. 
A typical excerpt under this factor reads as follows: 
"The basis of (w-l) problem seems to lie in his 
relationship with his mother and the jack of identification 
with his father." 
Educational System.—The social organization direct toward the reali¬ 
sation of the socially accepted values by means of training in knowledge, 
attitude, and skills* 
The twenty-three excerpts obtained for this factor was compared with 
the total incidents of data obtained for the Socio-Cultural Factors; it 
was ascertained that this factor was ±3»$% of the total incidents of data 
obtained under the Socio-Cultural Factors. This percentage was evaluated 
in terms of the established criterion, and it was found that this occurrence 
rated very significant. 
In assessing this factor there were three categories utilized. These 
were attitudes toward learning, level of achievement and adjustment, and 
school administrative action. 
The number of excerpts classified under this factor revealed that of 
the three categories listed, the majority of data applied to level of 
achievement and adjustment. Percentage wise, 69*5% of a total number of 
twenty-three excerpts applied to level of achievement and adjustment. 
17.3$ applied to school administrative actions and ±3% applied to attitudes 
toward learning. These percentages reveal that the category dealing with 
level of achievement and adjustment appeared a very significant number of 
times; however the categories dealing with attitudes toward learning, and 
school administrative action did not appear a significant number of 
times. An excerpt under this factor is as followss 
“....therefore they seem to see his problem as being 
centered at school where he is unhappy and not doing well 
academical ty." 
Peer Group.--A group whose members have similar characteristics as to 
age, sex, etc., e.g., friendship groups, cliques, gangs. 
The thirty excerpts obtained for this factor was compared with the 
t 
total incidents of data obtained for the Socio-Cultural Factor; it was 
ascertained that this factor was 17.6# of the total incidents of data 
obtained under the Socio-Cultural Factors. This percentage was evalu- 
a ted in terms of the established criterion, and it was found that this 
occurrence rated extremely significant* 
In assessing this factor there were two categories utilized. These 
were structured group and interactional pattern. 
The data revealed that a very large percent of the excerpts were 
categorized under interactional patterns. Specifically, 90$ of a total 
number of thirty excerpts were classified under structured groups. These 
percentages further revealed that the category dealing with interactional 
patterns appeared extremely significant. In contrast the category dealing 
with structured groups did not appear a significant number of times. An 
excerpt under this factor reads? 
"In the present group set-up composed of "R.", (B-3), 
"B." and "R.", there are no sub-groups and also no isolate 
and very strong group feeling." 
Ethnic Group. A group which is normally endagamous, memberships 
being based on biological or cultural characteristics and traditions. 
The two excerpts obtained for this factor was compared with the 
total incidents of data obtained for the Socio-Cultural Factors; it was 
ascertained that this factor was 1.1$ of the total incidents of data 
obtained under the Socio-Cultural Factors. This percentage was evaluated 
in terms of the established scale, and it was found that this occurrence 
rated little or no significance. 
In assessing this factor there were three categories utilized. These 
were biological characteristic, socially imposed characteristics, and 
interactional patterns. 
The excerpts classified under this factor revealed that of the three 
categories listed under this factor two had incidences of data. Specifi- 
he 
caixy, biological characteristics had one incident of data and socialxy 
inposed characteristics had one. There was no data recorded under inter¬ 
actional patterns. Percentage wise, of a total of two excerpts, both 
bxoiogicax characteristics and socialxy imposed characteristics had $0% 
of the excerpts. These percentages further revealed that both of these 
categories appeared a very significant number of timesj however the cate¬ 
gory dealing with interactional patterns had little or no significance as 
a part of this factor. An exanpie of an excerpt under this factor is as 
foxxowsi 
”E-2 is white B 
Simixarly, 
"The boys were more or xess concerned about riding 
on the train.. ..then on the other hand they could not ride. 
G-2 and "T". stated this was because only white children 
could ride on it." 
Class.—A horizontal social group organized in a stratified hier¬ 
archy of relationships. 
The four excerpts obtained for this factor was compared with the 
totals incidents of data obtained for the Socio-Cuxturax Factors} it was 
ascertained that this factor was 2,3% of the total incidents of data 
obtained under the Socio-Cultural Factors. This percentage was evaluated 
in terms of the established scale, and it was found that this occurrence 
rated little or no significance. 
In assessing this factor there were two categories utilized. These 
were stratification of status and behavioral indications. 
The data revealed that three excerpts were classified under strati¬ 
fication of status and one under behavioral indication. In terms of 
percentages 75% of a total number of four excerpts appeared under the 
U7 
classification of stratification of status, and 2$% were classified under 
behavioral indications. These percentages revealed that the category dealing 
with stratification of status appeared a very significant number of times. 
In contrast the category dealing with behavioral indications did not appear 
a significant number of times, in excerpt under this factor reads as 
fonowsî 
BE-2 family is a low socio-economic class family.” 
Similarly, 
"I arrived at (F-3) residence, which was fronted by 
the filth of a deterioating housing project.1’ 
Territorial Group.—A locality group which has developed sufficient 
social organization and cultural unity to be considered a reginal 
community* 
The two excerpts obtained for this factor was compared with the total 
incidents of data obtained for the Socio-Cultural Factors; it was ascer¬ 
tained that this factor was 1.1# of the total incidents of data obtained 
under the Socio-Cuiturai Factors. This percentage was evaluated in terras 
of the established scale, and it was found that this occurrence rated little 
or no significance. 
In assessing this factor there were two categories utilized. These 
were designation of area and behavioral indications. 
The data showed that of the two excerpts recorded, both were 
classified under designation of area. There was no data recorded under 
behavioral indications. These percentages further revealed that the 
category dealing with designation of area appeared an extremely 
significant number of times. In contrast the category dealing with 
behavioral indications did not appear a significant number of times» An 
excerpt illustrating designation of area is: 
"The other two meetings were trips to the French 
Quarter." 
Economic System .-«A system concerned with the creation and distri¬ 
bution of valued goods and services, e.g., employment and occupation. 
The twenty-six excerpts obtained for this factor was compared with 
the total incidents of data obtained for the Socio-Cultural Factors; it 
was ascertained that this factor was l5.2# of the total incidents of data 
obtained under the Socio-Cultural Factors. This percentage was evaluated 
in terms of the established scale, and it was found that this occurrence 
rated very significant. 
In assessing this factor there were three categories utilized. These 
were status of employment, financial status and behaviorial indications. 
It is noted that of the three categories listed, status of employment 
revealed the largest number of excerpts. Percentage wise, 61.5# of a total 
number of twenty-six excerpts were classified under status of employment, 
3^.6# were classified under financial status, and 3.8# under behavioral 
indications. These percentages revealed that the category dealing with 
financial status appeared a significant number of times; however the cate¬ 
gory dealing with status of employment appeared a very significant number 
of times. In contrast the category dealing with behavioral indications did 
not appear a significant number of times. An excerpt under this factor 
reads as follows: 
"F-3 father went on to say that he had been sick and 
since he couldn’t work for another three months, his wife was 
now making ends meet around the home. 
U9 
Governmental System»—Governmental units, e.g., courts, police, various 
forms of governmental and political parties* 
The three excerpts obtained for this factor was compared with the 
total incidents of data obtained for the Socio-Cultural Factors; it was 
ascertained that this factor was 1*7# of the total incidents of data ob¬ 
tained under the Socio-Cultural Factors. This percentage was evaluated in 
terms of the established scale, and it was found that this occurrence rated 
little or no significance. 
In assessing this factor there were three categories. Tnese were units, 
political ideology, and behavioral indications. 
In the classification of this factor three excerpts were cxassified 
under units, and no data was recorded for political ideology and 
behavioral indications. The data recorded indicates that the category 
dealing with units appeared an extremely significant number of times. 
An excerpt under this category reads as foxxowss 
"A second report shows that (J-5) mother had been 
arrested after Easter, 1962, for forging a United States 
Money Order and is presently under $2,500.00." 
Religious System. The system which is concerned with symbols, doc¬ 
trines, beliefs, attitudes, behavioral patterns and systems of ideas about 
man, the universe, and divine objects, which is usually organized through 
association. 
The six excerpts obtained for this factor was compared with the total 
incidents of data obtained for the Socio-Cuiturai Factors; it was ascer¬ 
tained that this factor was 3*5$ of the total incidents of data obtained 
under the Socio-Cultural Factors. This percentage was évalua ted in terms 
of the established scale, and it was found that this occurrence rated 
5o 
little or no significance. 
In assessing this factor there were three categories utilized. These 
were membership or affiliation, expression of beliefs, and benaviorai indi- 
cations. 
The data revealed that of the three categories listed under this factor, 
memberships or affiliation had the largest number of excerpts. Specifically, 
of a total number of six excerpts 83*3$ were classified under memberships or 
affiliation, 16.6$ were classified under behavioral indications and no data 
was recorded under expression of beliefs. These percentages further revealed 
that the category dealing with membership or affiliation appeared an 
extremely significant number of times. In contrast the category dealing 
with expression of beliefs and behavioral indications did not appear a 
significance number of times. An excerpt under this factor reads as 
follows : 
"E-2 is a Roman Catholic." 
Similarly, 
"They continued to miss meeting and the first of November 
the Visiting Teacher stated that they were attending catechism 
during this time." 
TABLE I 
FREQUENCY OF OCCURRENCE OF ASSESSMENT FACTORS IN PROPOSED MODEL 
BY INCIDENT AND PERCENTAGES, AS FOUND IN SELECTED RECORDS OF 
THE ORLEANS NEIGHBORHOOD CENTERS, FROM JUNE 1, 1962 TO 





Percentage of Total 
Incidents of Per¬ 
sonality Factor 
I • Personality Factor 
A. Innate or Genetic Po¬ 
tential. 
1* Intellectual Potential 26 H.3$ 
2. Basic Thrusts, Drives 
and Instincts 28 12.1$ 
3. Physical Potential 29 12.6$ 
B, Physiological Potential 16 6.9$ 
C. Ego Functioning 
1. Identifiable patterns 
developed for reacting 
to stress and re¬ 
storing dynamic equi¬ 
librium 2k 10.1# 
2* Internal Organization 
of the Personality 29 12.6$ 
D. Degree of Maturity 13 5.6$ 
E. Seif Image 20 8.6$ 
F. Patterns of Interpersonal 
Relationship and Emotional 
Expression Related thereto 28 12.1$ 
G. Internalization of 
Culturally Derived Beliefs 
Values, Activity-Patterns, 
and Norms. 17 7.3$ 
51 
52 
TABLE I —- Continued 
Factors Incidence 
of Data 
Percentage of Total 
Incidents of Per¬ 
sonality Factor 
II. Socio-Cultural Factor 
A. Culture 
1. Beliefs 6 
2* Values 13 
3. Activity-Pattern 30 
B. Sub-Systems 
1. Family 25 
2. Education System 23 
3. Peer Groups 30 
Ethnic Groups 2 
5. Cj.ass h 
6. Territorial Group 2 
7. Economic Sys tern 26 
8. Governmental System 5 














FREQUENCY OF OCCURRENCE OF DEFINITIVE CHARACTERISTICS OF 
ASSESSMENT FACTORS IN PROPOSED MODEL, BY INCIDENCE 
AND PERCENTAGES, AS FOUND IN SELECTED RECORDS OF 
THE ORLEANS NEIGHBORHOOD CENTERS, FROM JUNE 1, 
1962 TO MAY 31, 1963. 
Number of Excerpts P ercentages of 
Factors Appearing on each Category 
Schedules of each Factor 
Personality 
A, Innate of Genetic Potential 
1. Intellectual Potential 
(a) Perception 9 3iw6 
(b) Use of symbols 8 30.7 
(c) Mobilization of 
environmental re- 
sources 6 23.0 
(d) Test and measurement 3 11.5 
2, Basic thrusts, drives 
and instincts 
(a) Satisfaction of 
emotional needs 16 57.1 
(b) Satisfaction of 
physiological needs 12 1*2.8 
(d) Motivation for the 
attainment of goals 0 0 
3. Physical Potential 
(a; Physical charac- 
teristies 9 31.0 
(b) Energy and activity 
level 17 58.6 
(c) Temperament 3 10.3 
1*. Physiological Functioning 
(a) Health-illness con- 
tinuum 9 56.2 
(b) Bodily function 7 1*3.7 
5. Ego Functioning (identi- 
fiabie patterns developed 
for reacting to stress 
and restoring dynamic 
equilibrium) 
(a) Adaptive mechanism H 1*5.8 
(b) Defense mechanism 13 51*.1 
53 
51* 
















of each Factor 
Internal Organization of 
Personality 
(a) Personality Organization 
(integration) lit 
(b) Capacity for growth 
(flexibility vs. rigidity) l5 
1*8.3 
51.7 
Degree of Maturity 
(a) Stage of development 
(b) Role performance 
Seif Image 
(a) Self confidence 
(b) Objectivity (self aware¬ 
ness or insight) 
(c) Sense of identity 
(d) Sense of meaning 
Patterns of Interpersonal 
Relationships and Emotional 
Expressions Related thereto 
(a) Formation of reciprocal 
relationships 
(b) Involvement in social 
situation 
Internalization of culturally 
Deprived Beliefs, Values, 






(a) Reasoned-unreasoned con¬ 
tinuum 
(b) Implication for role 
performance 
Values 
(a) Reasoned-unreasoned con¬ 
tinuum 




































TABLE II Continued 
Factors Number of Excerpts Percentages of 
Appearing on each Category 
Schedules of each Factor 
Personality 
(b) Relationship effect on 
primary or secondary 
group relationship 20 66.6 
iii* Family 
(a) Composition 19 76.0 
(b) Interactional pattern 6 2i|.C 
i5. Educational System 
(a) Attitude toward learning 3 13.0 
(b) Level of achievement and 
adjustment 16 69.5 
(c) School administrative 
actions h 17.3 
l6. Peer Group 
(a) Structured Group 3 10.C 
(b) Interactional pattern 27 90.0 
17• Ethnic Group 
(a) Biological characteristic 1 50.0 
(b) Socially imposed charac- 
teristic 1 50.c 
(c) Interactional pattern 0 0 
18 * Class 
(a) Behavioral indication 1 25.0 
(b) Stratification status 3 L5.0 
19. Territorial Group 
(a) Designation of area 2 100.0 
(b) Behavioral indications 0 0 
20. Economic System 
(a) Status of employment 16 6i.5 
(b) Financial status 9 31.6 
(c) Behavioral indication 1 3.8 
21. Governmental System 
(a) Units 3 lOu.O 
(b) Political ideology 0 0 
(c) Behavioral indications 0 0 
22• Religious System 
(a) Membership or affiliation 5 83.3 
( b) Expression of beliefs 0 0 
(e) Behavioral indication l 16.6 
Table 3 illustrâtes the total number of incidents for the ten cases 
used for the study* The total incidents of data is indicative of the 
number of times data for any particular factor appeared on the record; 
however it should be noted that the maximum number of excerpts under each 
factor was three. The table further reveais that more incidents of 
Personality Factors rather than Socio-Cuxtural Factors were recorded. 
Specificaxxy, k2£# of the total incidents recorded dealt with Socio- 
Cultural Factors, and 57£# of the total incidents recorded deaxt with 
Personality Factors. The data further indicates that ±5% more data was 
recorded under Personality Factors than Socio-Cultural. The tabxe further 
indicates that the maximum number of excerpts under a factor was thirty; 
with no excerpts under Personality Factors revealing this total, and two 
factors under Socio-Cultural revealing this total. Specifically, these 
categories were "Activity-Patterns" and "Peer Groups." 
Table li revealed that the person most often discussed in the 
Personality Factors and the Socio-Cuxtural Factors was the cxient. The 
"extent’s mother" and "client’s group" were aiso frequently discussed. 
The data further reveals that the "client's group was discussed more under 
Personality Factors than Socio-Cultural. Specifically, of a grand total 
of twenty-three excerpts recorded under "client's group", the Personality 
Factors yielded 60*8# in comparison to 39*1$ yielded by Socio-Cultural 
Factors. Therefore the difference between the Personality Factors and the 
Socio-Cultural Factors, pertaining to the "client's group" is 21.7# 
The table further revealed that the greatest source of data was the 
client, and this was followed by the client's group. Specifically 80.2# 
of the data applied to the client, and .5# of the data applied to the 
client's group* 
TABLE III 
FREQUENCY OF OCCURRENCE OF ASSESSMENT FACTORS IN SELECTED RECORDS OF THE 
ORLEANS NEIGHBORHOOD CENTERS, BY OCCURRENCE OF NUMBER OF INCIDENCE 
HER SCHEDULE, FROM JUNE ±, 1962 TO MAY 31, 1963 
Factors Total Incidence 
of Data 
One Two 
Schedules with Data 





Innate or Genetic Potential 
Intellectual Potential 26 1 2 7 0 0 0 
Basic thrusts, drives and 
instincts 28 0 2 8 0 0 0 
Physical Potential 29 0 1 9 0 0 0 
Physiological Functioning 16 3 2 3 0 0 2 
Ego Functioning 
Identifiable patterns for 
reacting to stress 2 ii 1 1 7 0 0 0 
Internal organization of 
personality 29 0 l 9 0 0 0 
Degree of Maturity 13 1 6 0 0 0 3 
Self Image 20 3 1 5 0 0 1 
Patterns of Interpersonal 
Relationships and Eknotional 
Expression Related thereto 28 0 2 8 0 0 0 
Internalization of Culturally 
Derived Beliefs, Values, 
Activity-Patterns and Norms 17 0 il 3 0 0 3 
Sub-Totals 230 9 22 59 10 
TABLE III   Continued 
Total Incidence Schedules with Data Schedules with 
Factors of 0 ne Two Three Four Five or no Data 
Data more 
Socio-Cultural 
Beliefs 6 2 2 0 0 0 6 
Values 13 2 1 3 0 0 4 
Ac tivity-Patterns 30 0 0 10 0 0 0 
Social Structure and 
Dynamics 
25 8 Famiiy 
Educational 
1 0 0 0 1 
System 23 1 2 6 0 0 1 
Peer Groups 30 0 0 10 0 0 0 
Ethnic Groups 2 2 0 0 0 0 8 
Cxass 4 1 0 1 0 0 8 
Territorial System 2 0 1 0 0 0 9 
Economic System 
Governmental 
26 1 2 7 0 0 0 
System 
Religious 
3 0 0 1 0 0 9 
System 6 4 1 0 0 0 5 
Sub-Total 170 14 9 46 5i 
Grand Total huO 23 31 io5 61 
TABLE IV 
THE FREQUENCY OF OCCURRENCE OF PERSON DISCUSSED IN EXCERPTS 
TAKEN FROM SELECTED RECORIB OF THE ORLEANS NEIGHBORHOOD 
CENTERS, FROM JUNE I, 1962 TO MAY 31, 1963 
Total Person discussed Schedule 
Factors Incidence 
of Date 
"Clients Client With No 
Client Mother Father and Group Sibling Family Data 
Personality 
Innate or Genetic Potential 
Intellectual Potential 26 26 0 0 0 0 0 0 
Basic thrusts, drives and 
instincts 28 23 1 0 k 0 0 0 
Physical Potential 29 2 9 0 0 0 0 0 0 
Physiological Functioning 16 ±h 1 0 1 0 0 2 
Ego Functioning 
Identifiable patterns 
developed for reacting to 
stress and restoring 
dynamic equilibrium 2k 22 0 0 2 0 0 1 
Internal Organization of 
Personality 29 29 0 0 0 0 0 0 
Degree of Maturity 13 12 0 0 1 0 0 3 
Self Image 20 20 0 0 0 0 0 1 
Patterns of Interpersonal 
Relationships and Emotional 
Expression Related thereto 28 28 0 0 0 0 0 0 
Internalization of Culturally 
Derived Beliefs, Values, 
Activity-Patterns and Norms 17 10 0 0 6 0 1 3 
Sub-Totais 230 213 2 O Ü4. 0 1 10 














Beliefs 6 5 l 0 0 0 0 6 
Values 13 ii l 0 0 0 1 k 
Ac ti vi ty-Pattems 30 26 0 0 it 0 0 0 
Social Structurel and Dynamic 
Family 25 13 5 2 0 0 5 1 
Educational System 23 19 i 0 0 1 2 0 
Peer Group 30 30 0 0 0 0 0 0 
Ethnic Group 2 2 0 0 0 0 0 8 
Class h 0 0 0 0 0 h 8 
Territorial Group 2 0 0 0 2 0 0 9 
Economic System 26 5 9 7 2 1 2 0 
Governmental System 3 i 1 1 0 0 0 9 
Religious System 6 k 0 0 1 0 1 5 
Sub-Totais 170 il6 18 10 9 2 i5 50 




Table 5 illustrates that there were seven areas from which excerpts 
were located in attempting to assess the client's social functioning. 
The table reflects in its grand totals that the primary source of data 
were secured from "narrative or group records." Specifically 51% of the 
data applied to "narrative records" and 1.9,1% of the data applied to the 
client's summary. The "narrative records" reflect data concerning the 
"client" as he interact in a group situation, and data pertinent to the 
group itself* 
Although the majority of the exceipts were located in the "narrative 
records" and "client summaries"; the social worker found it essential to 
utilize other sources in order to fuiiy assess the "client's social 
functioning, such as: "home visits", "clinical records", "group 
summaries", "facesheet", "referrals", and "intake." Percentage wise, l0.2% 
of the data applied to "home visits", 8,2% of the data applied to "clinical 
records", 1$ of the data applied to "group summaries", 3,7% applied to 
"referrals", 1,5% of the data applied to "intake" and ,7% of the data 
applied to "facesheet." The table further revealed that the totals for: 
"referrals","intake," an<J"group summaries", were lower than those for 
"narrative records," "client summaries," and "home visits." This indi¬ 
cated that "narrative records," "client summaries" and "home visits" were 
greater sources tnan "referrals," "intake," and "group summaries." 
Table 6 reveals that the data for this study were obtained from three 
stages of contact in the agency. The table further shows that a majority 
of the data concerning the stage in agency contact were taken from records 
considered to be "early" by the agency. More specifically, 55,0% of the 
data obtained under stage in agency contact came from the "early" stage, 
Uh*2% came from the "late" stage and ,7% from the "intake" stage. The 
TABLE V 
THE FREQUENCï OF OCCURRENCE OF THE LOCATION OF EXCERPTS 
FROM SELECTED RECORDS OF THE ORLEANS NEIGHBORHOOD 
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Identifiabxe patterns devel¬ 
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Internal Organization or 
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Seif Image 
Patterns of Interpersonal 
Relationships and Eknotional 
Expressions Related thereto 
Internalization of Culturally 
Derived Beliefs, Values, 




















































































Sub-Totals 230 39 7 15 135 IO 21 10 






















































































































































Beliefs 6 1 0 0 1 h 0 0 0 0 0 0 
Values 13 2 0 0 1 9 0 0 0 1 0 1* 
Activity-Patterns 30 3 0 3 0 2h 0 0 0 0 0 0 
B. Social Structure and 
Dynamics 
Family 25 10 0 0 8 2 0 0 1 3 1 1 
Peer Group 30 6 0 2 3 18 0 0 0 1 0 0 
Ethnic Group 2 0 0 0 0 1 0 0 0 1 0 8 
Class 1* 0 0 2 0 0 0 0 0 0 0 8 
Educational System 23 8 3 0 3 5 0 0 1 1 2 1 
Territorial Group 2 0 0 1 0 1 0 0 0 0 0 9 
Economic Group 26 6 0 0 7 7 0 0 3 3 0 0 
Governmental System 3 3 0 0 0 0 0 0 0 0 0 9 
Religious System 6 1 0 1 3 0 0 0 0 1 0 5 
Sub-Totals 170 1*0 3 9 26 71 0 0 5 i3 3 51 
Grand Totals J4OO 79 3 16 1*1 206 0 0 i5 31* 6 61 
6h 
data then indicates that "early” and "late" were greater sources of data 
than the "intake" stage. 
The "early", "xate," and "intake" stages of agency contact is related 
with the assessment policy of the agency; which concluded that a cxient can 
onxy be assessed prognosticaliy or diagnostically after having attended six 
weeks of group meetings, or related agency programs. "Early" refers to the 
latter period of time with "late" referring to a period in agency contact 
which exceeds eight weeks of service to a cxient. The element of time is 
important in that the social worker can observe and re-evaluate any early 
referral, or diagnostic statement made prior to the "late" stage in agency 
contact. 
Table 6 further illustrates that more information was obtained under 
the Personality Factors than under the Socio-Cuxtural Factors. Although 
more information was obtained from the Personality Factors; the factors 
with the greatest number of excerpts were recorded under Socio-Cultural 
Factors, namely "Activity-Patterns" and "Peer Group." 
Table 7 reveals that the largest quantity of information was 
obtained by social workers at Orleans Neighborhood Centers. The study 
only utilized information recorded by social workers; this information 
may have been recorded by social workers at Orleans Neighborhood Centers 
or social workers in other agencies. Specifically, 8i$ of the data were 
recorded by Orleans Neighborhood Centers' workers, and 1.6% of the data 
were recorded by social workers in other agencies. Although a larger 
percent of the Personality and Socio-Cultural Factors were assessed by 
social workers at Orleans Neighborhood Centers; the table revealed that 
information was aiso obtained from social workers in other agencies 
which indicates that there is a degree of inter-agency communication 
TABLE VI 
THE FREQUENCY OF OCCURRENCE OF THE STAGE IN AGENCY CONTACT WITH CLIENTS 
FROM SELECTED RECORDS OF THE ORLEANS NEIGHBORHOOD CENTERS, FROM 





Stage in Agency Contact 





Innate or Genetic Potential 
Intellectual Potential 26 0 12 ±U 0 
Basic thrusts, drives, 
and instincts 26 3 2 23 0 
Physical Potential 29 0 16 13 0 
Physiological Functioning 16 0 8 8 2 
Ego Functioning 
Identifiable patterns 
developed for reacting 
to stress and restoring 
dynamic equilibrium 21* 0 8 16 1 
Internal Organization of 
Personality 29 0 i5 il* 0 
Degree of Maturity 13 0 7 6 3 
Self Image 20 0 n 9 1 
Patterns of Interpersonal 
Relationships and Emotional 
Esqjression Related thereto 28 0 19 9 0 
Internalization of Culturally 
Derived Beliefs3 Values, 
Activity-Patterns and Norms 17 0 i5 2 3 
Sub-Total 230 3 n5 i05 10 













Beliefs 6 0 3 3 6 
Values 13 0 8 5 
Activity-Patterns 30 0 22 8 0 
Social Structure and 
Dynamics 
Family 25 0 2 23 1 
Educational System 23 0 3 20 1 
Peer Group 30 0 16 ill 0 
Ethnic Group 2 0 1 1 8 
Class h 0 0 h 8 
Territorial Group 2 0 2 0 8 
Economic System 26 0 7 19 0 
Governmental System 3 0 0 3 9 
Religious System 6 0 0 6 5 
Sub-Totals 170 0 6h 106 50 
Grand Totals R0u 3 177 220 60 
between the Orleans Neighborhood Centers' workers and social workers in 
other agencies. 
The table further reveals that data obtained by both social workers 
in other agencies and Orleans Neighborhood Centers were higher under Perso¬ 
nality Factors than Socio-Cultural Factors. 
Table 8 illustrates that there were six sources from which data was 
taken for this study. It can be noted that 12.$% of the total data ob¬ 
tained was from the observations and impressions of the social worker. 
Therefore the greatest source of data was from the observations and im¬ 
pressions of the social worker. The table further reveals that the 
second highest contribution of information, ±6.7%f was received from other 
professional persons with the major contributor being the Visiting 
Teachers. Additional information was secured from the "client,*s mother" 
and "client's father." It is further noticeable that of these three 
categories, the greatest amount of information was secured from the 
"client" himself. 
Table 9 illustrates the breadth of data. It further reveals that 
an overwhelming number of excerpts came from one source. More specifically, 
93*2$ of the data recorded came from one source. In contrast to this 
statement it was recorded that the least number of excerpts came from two 
sources. 
Table 10 revealed how the information was utilized by the social 
worker. Specifically, the table revealed that bk»$% of the data applied 
to "interpretation," 22% of the data applied to "datum," and 13.5$ of the 
data applied to "interpretation plus datum." The table further indicated 
that the social worker assessed the "client," obtained the data and applied 
his own interpretation to it. 
TABLE VII 
THE FREQUENCE OF OC CURE®! CE OF THE ORIGIN OF DATA FROM SELECTED RECORDS 





Data Obtained by 
Own 
Agency 







Innate or Genetic Potential 26 20 6 0 
Intellectual Potential 
Basic thrusts, drives, and 
instincts 28 19 9 0 
Physical Potential 29 28 1 0 
Physiological Functioning i6 9 7 2 
Ego Functioning 
Identifiable patterns 
developed for reacting 
to stress and restoring 
dynamic equilibrium 2b 21 3 1 
Internal Organization of 
Personality 29 26 3 0 
Degree of Maturity 13 11 2 3 
Seif Image 20 19 1 l 
Patterns of Interpersonal 
Relationships and Snotional 
Expression Related thereto 28 27 1 u 
internalization of Culturally 
Derived Beliefs, Values, 
Activity-Patterns and Norms 17 16 1 3 
Sub-Totals 230 196 3k 10 
TABLE VII —- Continued 
Data Obtained by Social Worker In Schedules 
Factors Total 
With 
Incidence Own Other No Data 
Of Data Agency Agency 
So cio-Cultural 
Beliefs 6 5 1 6 
Values 13 9 it it 
Activity-Patterns 30 28 2 0 
Social Structure and 
Dynamics 
Family 25 21 it 1 
Educational System 23 21 2 1 
Peer Group 30 29 1 0 
Ethnic Group 2 1 1 0 
Cxass it 2 2 8 
Territorial Group 2 2 0 9 
Economic System 26 18 8 0 
Governmental System 3 0 3 9 
Religious System 6 it 2 5 
Sub-Totals 170 litO 30 52 
Grand Totals uoo 336 61+ 62 
TABLE VIII 
THE FREQUENCY OF OCCURRENCE OF THE SOURCE OF EXCERPTS 
FROM SELECTED RECORDS OF THE ORLEANS NEIGHBORHOOD 
CENTER, FROM JUNE 1, 19&2 TO MAY 31, 1#3 
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Innate or Genetic Potential 26 10 0 8 0 17 0 
Intexxactual Potential 
Basic thrusts, drives, and 
instincts 28 2 ii 1 10 0 11 0 
Physical Potential 29 Oil 1 0 26 0 
Physiological Functioning 16 10 0 7 0 8 2 
Ego Functioning 
Identifiable patterns 
developed for reacting to 
stress and restoring 
dynamic equilibrium 2k 0 0 0 5 0 19 1 
Internal Organization of 
Personality 29 10 1 5 0 22 0 
Degree of Maturity 13 0 0 0 2 0 n 3 
Self Image 20 5 10 1 0 13 1 
Patterns of Interpersonal 
Relationships and Emotional 
Expressions Related theretc 28 10 0 1 0 26 0 
Internalization of Cultur¬ 
ally Derived Beliefs, 
Values and Norms 17 20 0 1 0 lh 3 
Sub-Totals 230 13 6 3 hi 0 167 10 








































































































Beliefs 6 10 0 1 0 h 6 
Values 13 10 0 3 0 9 h 
Activity-Patterns 30 0 0 0 2 0 28 0 
Social Structure 
and Dynamics 
Family 25 2 3 0 h 1 15 1 
Educational System 23 2 10 2 1 17 1 
Peer Group 30 0 10 0 0 29 0 
Ethnic Group 2 10 0 1 0 0 8 
Class h 0 0 0 2 0 2 8 
Territorial Group 2 0 0 0 0 0 2 9 
Economic Group 26 2 3 2 8 0 11 0 
Governmental Sys- 
tern 3 0 0 0 3 0 0 9 
Religious System 6 0 0 0 0 0 6 5 
Sub-Totals 170 9 8 2 26 2 123 51 
Grarid Totals i|00 22 lit 5 67 2 290 6l 
TABLE IX 
FREQUENCY OF OCCURRENCE OF THE BREADTH OF DATA ON SELECTED 
RECORDS OF THE ORLEANS NEIGHBORHOOD CENTERS, BY OCCUR¬ 
RENCE OF NUMBER OF INCIDENCES PER SCHEDULE, FROM 













Innate or Genetic Potential 
Intellectual Potential 26 29 1 0 0 
Basic thrusts, drives 
and instincts 28 28 0 0 0 
Physical Potential 29 29 0 0 0 
Physiological Functioning 16 16 0 0 1 
Ego Functioning 
Identifiable patterns 
developed for reacting to 
stress and restoring 
dynamic equilibrium 2h 2h 0 0 1 
Internal Organization of 
Personality 29 29 0 0 0 
Degree of Maturity 13 13 0 0 3 
Seif Image 20 20 0 0 1 
Patterns of Interpersonal 
Relationships and Emotional 
Expression Related thereto 28 28 0 0 0 
Internalization of Culturally 
Derived Beliefs, Values, 
Activity-Patterns, and Norms 17 17 0 0 3 
Sub-Totals 230 229 1 1 9 





Number of Sources of Information 





Beliefs 6 5 1 0 6 
Values 13 13 0 0 h 
Activity-Patterns 30 30 0 0 0 
Social Structure and Dynamics 
Family 25 25 0 0 1 
Educational System 23 23 0 0 1 
Peer Group 30 30 0 0 0 
Ethnie Group 2 1 1 0 8 
Class h h 0 0 8 
Territorial Group 2 2 0 0 9 
Economie System 26 26 0 0 0 
Governmental System 3 3 0 0 9 
Religious System 6 6 0 0 5 
Sub-Total 170 168 2 0 51 
Grand Total 1*00 399 3 0 60 
V>J 
TABUS X 
FREQUENCY OF OCCURRENCE OF DATUM OR INTERPRETATION, FROM 
SELECTED RECORDS OF THE ORLEANS NEIGHBORHOOD CENTERS, 















Innate or Genetic Potential 
Intellectual Potential 26 5 13 8 0 
Basic thrusts, drives, and 
instincts 28 2 19 7 0 
Physical Potential 29 h 19 6 0 
Physiological Functioning 16 12 2 2 2 
Ego Functioning 
Identifiable patterns developed 
for reacting to stress and 
restoring dynamic equilibrium 2h 0 23 1 1 
Internal Organization of 
Personality 29 0 27 2 0 
Degree of Maturity 13 0 12 1 3 
Self Image 20 0 18 2 1 
Patterns of Interpersonal 
Relationships and Emotional 
Expressions Related thereto 28 0 26 2 0 
Internalization of Culturally 
Derived Beliefs, Values, 
Activity-Patterns and Norms 17 0 1* 2 3 
Sub-Totals 230 23 17lt 33 10 
TABLE X Continued 
Total Schedules with Data Schedules 
Factors Incidence 
of Data 
Interpre- Eaturn plus With No 
Datum tation interpretation Data 
So cio -Cultural 
Beliefs 6 2 3 1 6 
Values 13 0 8 5 li 
Activity-Patterns 30 0 29 l 0 
Social Structure and Dynamics 
Family 25 lii 7 h 1 
Educational System 23 Hi 6 3 1 
Peer Group 30 0 27 3 0 
Ethnic Group 2 2 0 0 8 
Class k 1 0 3 8 
Territorial Group 2 1 1 0 9 
Economic System 26 22 3 1 0 
Governmental System 3 3 0 0 9 
Religious System 6 6 0 0 5 
Sub-Totals  175  zr~ DO 21 51 
Grand Totals LOO 88 258 51* 61 
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In summary, the findings and analysis of data gave an item by item 
description of each of the twenty-two items on the assessment model# This 
description was supported by excerpts taken from the actual study. The 
analysis and findings also ascertained the extent to which there was corres¬ 
pondence between information obtained by the writer's agency, Orleans 
Neighborhood Centers, and the factors on the assessment model# 
Furthermore it was revealed that more data was recorded under 
Personality Factors than Socio-Cultural Factors. It was also noted that 
in assessing the clients social functioning by Orleans Neighborhood Centers 
the narrative record was the greatest source of data; and all data was 
recorded by either social workers at Orleans Neighborhood Centers or 
social workers in other agencies. The incidence of data indicated that 
the agency placed emphasis upon the client, as he interacted in the group 
situation. It is further significant in that data revealed that the stage 
in agency contact was important to the agency worker in assessing the 
clients social functioning. Lastly it was indicated that the social 
worker assessed the client, obtained the data, and applied his own inter¬ 
pretation to it*- 
CHAPTER 17 
SUMMARY AND CONCLUSION 
The primary concern in this study has been to test the model for 
the assessment of social functioning as prepared by the Human Growth and 
Behavior and Research Committees of the Atlanta University School of Social 
Work. The project was undertaken to ascertain to what extent there was 
correspondence between assessment information obtained from the assigned 
agencies included in the complete study and the twenty-two factors in the 
model. 
Classifications were set-up for analysis of data to test the 
correspondence between data and model. The various categories of excerpts 
were classified on tables to show incidences of data, person discussed, 
location of data in record, stage in agency contact, origin of data, 
source of data, and interpretation of data. 
The data revealed that under "person discussed" the greatest source 
of data was the client; however, the "client's mother” and the "client's 
group" were also frequently discussed. It was further revealed that in 
assessing the client the "Narrative Records" were the greatest source of 
data; and all data were recorded by social workers at Orleans Neighborhood 
Centers or social workers in other agencies. The data further revealed 
that the social workers obtained the data in assessment and applied their 
own interpretation to it. The data for this study were obtained from three 
77 
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stages of contact in the agency. The data revealed that a majority of the 
information concerning the stage in agency contact was taken from records 
considered to be ’’early" by the agency. The data further indicated that 
"early" and "late" stages were greater sources of data than the "intake” 
stage. The data recorded under source of data revealed that the greatest 
source of the six categories was obtained from the observations and 
impressions of the social worker. The data recorded under breadth of data 
revealed that an overwhelming number of excerpts came from one source. 
In contrast to this the least number of excerpts came from three sources. 
The data revealed that more incidents of Personality Factors than 
Socio-Cultural Factors were recorded. Specifically, Li2f% of the total 
incidents recorded dealt with Socio-Culturai Factors, and of the 
total incidents recorded dealt with Personality Factors. The data further 
indicated that ±5% more data were recorded under Personality Factors than 
Socio-Cuxtural Factors. It seems to me, that in providing services to the 
agency clientele, who are all emotionally and/or psychologically disturbed, 
the agency considered more often the Personality Factors than the Socio- 
Cultural Factors. 
The following factors appeared between 16-20 on the scale and were 
rated extremely significant: Activity-Patterns and Peer Group. 
The following factors appeared between il-l5 on the scale and were 
rated very significant: Intellectual Potential, Basic Thrusts, Drives 
and Instincts, Physical Potential, Internal Organization of the Personality, 
Patterns of interpersonal relationship and emotional expression related 
thereto, Family, Educational System, and Economic System. 
The following factors appeared between 6-10 on the scale and were 
rated significant: Physiological functioning, Degree of maturity, 
79 
Identifiable Patterns developed for reacting to stress and restoring 
dynamic equilibrium, Self Image, Culturally Derived Beliefs, Values, 
Activity-Patterns, and Noms* 
The following factors appeared between 0-5 on the scaie and were rated 
not significant: Beliefs, Ethnic group, Class, Territorial group, Govern¬ 
ment system, and Religious system. 
Tne data for the assessment of the agency clients were compared with 
those in the modelj and it was revealed that the following factors: 
Intellectual Potential, Basic Thrusts, Drives and Instinct, Physical 
Potential, Internal Organization of the Personality, Patterns of Inter¬ 
personal Relationship and Emotional Expression Related thereto, Family, 
Educational System, Economic System, Physiological Functioning, Identi¬ 
fiable patterns developed for reacting to stress and restoring dynamic 
equilibrium, Degree of Maturity, Self Image, Culturally Derived Beliefs, 
Values, Activity-Patterns, and Peer group indicated positive support for 
these factors in the model. It seems to me that the data supported the 
utilization of the above mentioned factors as part of the assessment model. 
However the data further indicated that the following factors: Beliefs, 
Ethnic group, Class, Territorial group, Government System, and Religious 
System were not rated as being significant. It further seems to me that 
the se above mentioned factors did not reveal a positive correspondence 
with the model. 
The data further indicated that there were sixteen factors that 
revealed a positive correspondence with the assessment model, as opposed 
to six factors which had little or no significance as part of the assess¬ 
ment model* 
80 
Notwithstanding, the stated limitations involved in making this 
study, a possible bias was considered. The bias arose from a significant 
number of the agency clientele coming from famiiy situations in which 
the mother was the only parental figure with which they can relate and 
identify. Therefore the mother became an important factor in the total 
assessment of the client and was frequently discussed. However when these 
characteristics are compared with data obtained from other agencies involved 
in the study, this characteristic may very well cancel itself out or be 
given additional support. 
It was also noted that Activity-Pat terns and Peer Group yielded a 
maximum number of excerpts (thirty). It might be that these factors 
had some influence on the worker's assessmimt of the client, in that 
the maximum number of excerpts were recorded under these particular 
factors. Another limitation was the agency's core method of social group 
work. This had a great deal to do with the kind of information gained. 
The agency woricers were primarily attuned to the group and not the individual. 
It is possible that if the agency's core method had been casework or 
community organization a different kind of information would have been 
recorded. 
Conclusively, then the writer feels that the data indicates a close 
correspondence between the agency assessment and the assessment model* 
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APPENDIX A 
GENERAL AND SPECIFIC SCHEDULE INSTRUCTION 
General 
NOTE: ALL INFORMATION ON THE SCHEDULE SHOULD BE CONSIDERED 
CONFIDENTIAL. 
I. Read each question carefully and follow the instruction on this sheet* 
2* Every item must be checked. If there are no excerpts for a factor 
this is done by showing zero in the incidence column. 
3. Write legibly. Be sure to use either a No* 2 lead pencil, ball point 
pen, or typewriter. 
k» Read the concepts and definitions carefully before attempting to 
couplets each item on the schedule. 
5. Check the completed schedule to be sure all questions have been 
answered. 
Specific 
1* The schedule is to contain all excerpts relating to any factor up 
to three. 
2. Nature of the Problem. Remember that the problems are to be those 
seen at the beginning of the contact with the client and through¬ 
out such contact. The statement should be specific enough to in¬ 
dividualize the client. 
3. 2Do not write in any other space except that provided on the schedule. 
When space has been exhausted, indicate that the material is to be 
continued, and continue on separate sheet. Be sure to include the 
following on the separate sheet: (l) code number of record^ (2) 
number of continued item, (e.g., 12). 
it. Do not paraphase the excerpt itself as we would not then have evi¬ 
dence of the agency's assessment practice. Paraphase may be 
used to clarify the excerpt such as the insertion of "the client," 
"the worker," etc. 
5» You may re-copy the excerpt under the second factor applicable 
rather than noting the factor under which the cross reference appears. 
When excerpts are re-copied such noting is unnecessary. 
6. If whole sentences are not quoted, be sure to use three periods 
( ... ) to indicate the omission of part of a quote. Four periods 
(.... ) are used if omission are made at the end of a sentence. 
8U 
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APPENDIX A — Continued 
7. It is seldom obvious why an excerpt has been placed under a given 
factor* Immediately after copying the excerpt give your reason for 
placing it under this factor. 
8. Case record material needs to be interpreted as to content in order 
to determine under which item it should be entered on the schedule. 
For example, “Diagnosis" may relate to physical potential, physio¬ 
logical functioning, ego functioning, etc. 
9. The definitions are phrased to connote a positive datum of some kind, 
but entries are required also for negatively expressed data, e.g., 
"no significant physical abnormalities have been noted." 
10. Although a "key client" needs to be chosen if a record concerns a 
family or group, the excerpts may deal with information about this 
client and also about other significant persons in the situation. 
11. Classification of Content is Point 1 of Analysis of Schedule Content, 
and the most important item. The classes for points 2 through 9 have 
been worked out and given you suggestively under Instructions for 




Name of Agency: Name of Student: 
Social Work Method and 
Field of Practice: Date Schedule Completed: 
Agency Staff Member:  
Case 
Code number of record: 
Client's sex:   
Dates of case duration Date Age Date Age 






(Place asterisk (*0 before the period (s) used in this schedule.) 
Nature of the Problem: 
Represents onxy the facesheet and the first page of the assessment 
schedule model. The remaining ten pages, as used for this study, included 
each of the twenty-two factors located under Personality and Socio-Cultural 
Factors, Appendix . The classifications were not included on the schedule. 
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PERSONAL!ÏÏ FACTORS 





































































































1^) Intellectual Potential 
2) 
i) 














Innate or Genetic Potential 
1* Intellectual potential 
2. Basic thrusts, drives 
instincts 
3* Physical potential 
Physiological Functioning 
Ego Functioning (intra-psychic 
adjustment) 
1* Identifiable patterns de¬ 
veloped for reacting to 
stress and restoring 
equilibrium 
Degree of Maturity 
Self-Image 
Patterns of Interpersonal 
Relationships and Emotional 
Expression Related thereto 
Internalizations of culturally 
derived beliefs, values, norms 
activity-patterns, and the 
feelings appropriate for each 
Social Functioning (role performance) 
In Social Situations 
S o cio-Cultural 
Factors 
Adequate role performance requiresj 
1. Action consistent with system 
norms and goals 
2. The necessary skills in 




2. Values )system 
3* Activity- 
patterns 
1+. The feelings 
appropriate to 




3. The necessary interpersonal 
organization 




3« Peer groups 









^Assessment: the identification and evaluation of those socio-cultural and individual factors in 
role performance which make for social dysfunction as well as adequate social functioning. 
APPENDIX D 
SCALE DEVISED BY GROUP 
o-5 
6 - JLO 
ii - i5 
16 - 20 
Little or no significance 0-25 
Significance 30-50 
Very significant 55- 75 
Extremely significant 80 - 100 
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ORLEANS NEIGHBORHOOD CENTERS 









Name of Parent or Guardian 
Referred by: 
D ate of Acceptance for ONC service 
Agency 
Problem: (Verified: additional problem, if any) 
Family History: (Number of siblings, lives with whom: parents or 
guardians, parents natural or legal.) Economic status and employment, 
religion, condition of home, education of family members, marital status 
of family members, other in home, relationships between family members, 
family discipline, social and cultural values in home, and past history 
which is pertinent to any of above factors. 
School History: School attended-set forth any problem known. Quality of 
student, how well client gets along with teacher, members of his class, 
others. Leadership, skills and school club memberships. 
Other Agencies by whom known: (detail here especially any joint contact 
by 0NÔ and other agencies as well as the other agencies or institutions 
by whom this child or his family is known to have recieved service and 
indicate whether case is active with other agencies) 
Physical Description: 
Developmental History: (Physiological, Psychological - giving findings 
of any tests with the date given and ty whom.) 
Behavior History: (Develop in the order listed below.) 
1» Behavior during visitation period (First ten weeks). 
2. Evaluation at end of period. 
3. Retain, reason why. Dropped, reason why. 
h. Behavior problem - diagnostic 
3. Goals and worker's procedure* 
6. Child's responses to worker and worieer's responses to child. 
7. Child's responses to group members. 
8. Child's responses to program content. 
9. Child's responses to group 





APPENDIX E —- Continued 
Individual Summary 
p. 2 





Disposition of case. 
